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Fuel prices impact more than your company’s bottom line

By Allan T. Duffin

The country’s current economic
crunch is putting a crimp into the
budgets of many businesses across
the nation — and by extension the
customers and families who depend
on those businesses for products,
services, and paychecks. As reported
in a recent edition of Footnotes

(“Diesel Damage Control,” Aug. 2008, :
pg. 1) towers are adding fuel sur- i
charges and increasing their rates to :
keep their businesses up and running.

But what about the human cost? :
How are higher fuel prices affecting i
the people who run the towing com- i
panies and drive the trucks? How i
are towers coping with an econom- :
ic downturn that President Bush :
called “a difficult time for many

American families”?

Curt Sharp, a tower from Grand i
Rapids, Michigan, has heard from i
many operators around the country
who are concerned with the higher i
cost of living and lower call volumes.
“Unfortunately the economy is tak- :
ing a beating right now, and it is dif- :

ficult on every level,” he said.
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The staff of I-70 Towing and Recovery, Columbia, Missouri: Terry Reams, Joe Lanktree, David Edmiston, John Berghager, Jennifer
Furlong, Doug O'Connor, Justin Rose, Don Lake

New York towman George Bakker :
echoed Sharp’s comments: “A lot of :
towing companies that | know of cut !
back on man-hours, have closed down
shifts, hired answering services where i
they used to have full-time dispatch- i
ers, cut their insurance rates, and are
i running equipment longer — rebuild- :
. ing it, refurbishing it — just to try to
i weather the storm.”

Efficiency Counts

ticated, “but that comes with time.”
Those small companies, he added, are
the ones that hurt more during periods !
i tions, clothing and gifts, for example

of economic strife.

By contrast, the average company —
one with seven to 10 trucks — will
weather the storm a bit better, said
Weber. “They’re able to pass on to :

most of their clients a fuel charge, or

! raise their rates. Everyone under-
i stands. They know it’s going to cost
i more to send a UPS parcel. They
i know it’s going to cost more to hail a
i Aflexible business plan may be the i
! difference between staying busy and i
! shutting down. “The efficiently run i
i companies are weathering it a lot bet-
i ter,” said Ralph Weber, a 10-year tow- i
i ing veteran who runs Route Three i
i Life Health Disability, Inc. Route
i Three offers business planning, finan- i
! cial services, and insurance planning i
i for towers.
i “The evolution of the average tower i
i goes like this: one man, one truck, and
! sometimes the spouse will take calls,”
i explained Weber. In the beginning the
i business is not tremendously sophis-

cab. And they know it’s going to cost
more to hire a truck for towing.”

Watching Expenses

So far, employees are biting the bul-
let. According to Gary Coe, a former
president of the Towing and Recovery
i 1-70 Towing and Recovery in Colum-

As-sociation of America and owner of

i Retriever Towing in Portland, Oregon,
“No one has called to say that they
cannot afford the fuel to come to
work. Certainly there are comments i
about prices in general, but no over- :

whelming effect.”

But at home, “people are going to
be hard-pressed,” said Bakker. Some
items in the family budget — vaca-

— will be scaled back or eliminated
altogether.

“When the
economy is bad,
our business
picks up”

Employees are keeping their super-
visors apprised of their concerns at

bia, MO. “Our employees’ commute to
work and back home is obviously mak-
ing everyone complain,” said Jennifer
Furlong, dispatcher/secretary for the

See The Human Element, page 4
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We are Looking
for distributors

Recovery Solutions equipment is designed to make money. Our original hydraulic, self-loading
wheel-lift is ideal for private property trespass, stalled vehicles, repossessions, highway incident
management and recovery . . . the list goes on.

e Wheel-lift ratings of 4,000 Ibs. (400 Series) and 5,000 Ibs. (500 Series)

* Towing capacity of 7,500 Ibs. (400 Series) and 9,000 Ibs. (500 Series) Replacement
 Single or dual planetary winch capacity of 8,000 Ibs. each Parts for

¢ In-cab controls, improving safety for you or your driver Dynamic

e 90-degree hookup from inside the cab

¢ Replacement parts available for all Solution products, minimizing down time

e A two-year limited warranty on all new Solution Self-Loaders

HOUSTON WRECKER SUPPLY
6600 Millport: '

‘Houston, TX 77092

Jim Douglass - Owner.

Tel: (866) 629- 9636

Fax- (713) 690- 3380
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What s Your
Exit Strategy?

There’s no age limit on successful
succession planning

By Norman Horton

My father-in-law recently passed :
away. It hit home. As | look at the
different towing publications every i
| see more and more of our
own passing away. Many of us who are i
aging in this industry are faced with i

month,

the challenges of business succession.

For those of you who are younger
and starting out in the business, you !
need to be thinking about this ahead :
of time instead of waiting until it’s :
forced upon you. What are you going i
to do with your business when you
are ready to retire or move on or make i
i or Kkilled,
Most of us get into the towing busi-

a change in life?

ness because we love it. This unfor-

are often violated or circumvented.

What can you do with your business
when it's time to move on? Well, one
choice is to just close the doors and i

let the chips fall where they may.

Another is to sell your trucks as in-
dividual items and then close the :

try are so low.

tion is required, anybody can do it.
They buy a business license (or not),

get insurance, jump in the truck, and

away they go with a 20-ton lethal

and have a beauty license — “Oops, |

Contrast that with our business.
hurt, maimed for life, killed. Yet there

tunately makes the hard-earned value
of our business much less than what

A third method of succession is to

: member the towing business is your

dream and your business. While it can
be a good tool to teach your kids how
to work and to be productive mem-
bers of society, in many cases, it is not

What they want to do with their life.

They may tell you what you want

i to hear, but the best thing to do is not
i even bring it up. Build your business
i and if they want to be a part of it, you'll
i know. They'll tell you. They’ll ask you.
i If not, don't even hint about it. A hint,
i acommentin passing, is a very power-
i ful suggestion and almost taken as an
i edict or a command from parents to
i a child who really loves you and cares
i about seeing parents happy and well
i taken care of.

We have four kids. The last one is

heading off to college. None of them
¢ have expressed any desire or any inter-
i est in going in the towing business.
i All of them had something to do
i doors. Selling the trucks is often a i
i route people take simply because the
barriers to entry into the towing indus-
! are good hard workers. But none of

I've maintained for many years i
that a real problem in our industry is :
that one can go out and spend what
i amounts to the price of a modest i
house on a rollback or the price of a
pretty decent house on a big wrecker,
and because no training or certifica-

with it for years, whether it was paper-
work or dispatching to going out on
a tow truck occasionally. All of them

them wanted to be in the towing busi-
ness. I'm glad we didn’t impose our
thoughts, our ideas, and our will on
them as they entered adult life.

Of course, you can also sell your

i business. If you plan on doing this,
i you need to start preparing to sell
i years before you hang a For Sale sign
weapon that can get somebody hurt i
including themselves. The i
person who cuts your hair or styles i
i your wife’s hair has to go to school i
tunately brings about its own set of |
problems if we need to transition
from the towing business to retire- i
ment or another career. Most of us !
are so wrapped up in our towing life i
that we don’t know anything else, we
can't do anything else, and we have no
other challenge ahead of us when the i
business is passed on, which inciden- :
tally is why non-compete agreements

on it.

One of the things we did to prepare
our towing business for sale was to
brand it, use a consistent logo, use con-

i sistent color schemes on the trucks,
made a mistake!” Hair grows back out !
in three weeks. No long-term problem.
i step out of that truck, they are Storm-
“Oops, | made a mistake!” Somebody’s :
i during the time we were in the tow-
are no barriers to entry, which unfor-
i sistently voted “Best in the Wire-
i grass” of all the towing companies,
it should be at sales time. Where’s
i the value if anyone can get in on their |
i own cheaply, easily, and quickly. ‘

and most importantly, to have good
people. | told my drivers, when they

in’s; they are the towing company. And
ing business, our company was con-
which showed me that we were on

the right track.
The best time to sell the business

! is when everything is going great. If
i you try to sell it when things are
i not going great, then it’s not going
i to happen. There’s a saying on Wall
pass the business on to your family.
i This can be tricky. If you raise your
kids right, they’re going to want to :
please you as parents, but please re- :

Street: “You feed the ducks while
they’re quacking.”

See BRAINSTORMIN, page 6
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www.zacklifts.com

Free Shipping!
Great Prices!

Eﬁg@/a Major Credit Cards Accepted
o

S T’ «Quality « Price
® °Service + Selection

289368 - 2009 Western Star 4964SA,
35 Ton Jerr-Dan Wrecker, Detroit Cruise
Power 515 HP, 18 Speed, Air Ride, Alum.
Wheels, Call for more information!

290913 - 2007 GMC C5500, 21’ Jerr-Dan
Alum. Removeable Rail, 3500 |b. Wheel Lift,

10K Ib. Deck, 8K Ib. Worm Gear Winch. 278939- 2008 Sterling Bullet Jerr-Dan

40 MPL Wrecker Dual Line Tow Sling,
8K Ib. Dual Work Gear Winches, 8 Ton
Integrated Boom-64" Bg_g_ch.

292358- 2008 Ford F450 Jerr-Dan Wrecker
Volvo V10 362 HP Engine, Automatic,

Hydraulic Brakes, Warranty. Call for more
information!

272882 - 2007 Sterling
Acterra, Jerr-Dan HPL60 12
Ton Hydraulic Wrecker, Used

at the lowa Speedway 108”
CA, 6K Ib. Wheel Lift w/Forks
and Scoop L-Arms. Many
racetrack extras!

295843-New 2008 Ford F-650 Jerr-Dan 21’
Aluminum Removeable Rail, SRS10 Side
Recovery System, 8000 Ib Worm Gear Winch,

3500 Ib. Wheel Lift. 290470-2008 Ford F-550 - Jerr-

Dan HPL 60, Alum. Light
Pylon, J Chains/Wheel
Straps, 12 Ton Boom,
Dual 10K Ib Winches,
Tow Sling, 4K Ib.
Standard L Arms

278867 - 2007 Chevy K3500HD
Jerr-Dan HPL-35 808 9 Ton Boom,
Ramsey 8000 Ib., Single Winch,
T37 Pivot Wheel Grids

3500 Ib. 4“ . )

Shop for Parts & Accessories ONLINE

www.truckcountrystore.com
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NEW and USED TOW TRUCKS - PARTS - SERVICE

The Human Element

continued from page 1

more than ever.”

rainy day.”

While some tow company employ-
ees may be concerned about keeping i
their jobs, Coe remains upbeat: “We
certainly have no control over infla- i
tion,” he said, “but we have not laid i
anyone off, so other than some higher
costs of living, our people should not

i be affected unless we have a reduction
i in force.”

To keep going with an existing work-

i force, Sharp recommends that instead
company. “The cost of fuel has made
it difficult for all of us. | would say they
are watching their spending habits i
i rent staff.

Nick Schade hears the same con- :
cerns at his company, Tony’s Wrecker i
Service, Inc., of Louisville, KY. “Our
employees are watching their pen- i
nies and not overspending. Discre- :
tionary spending is affected — people
are postponing purchases instead of i
just going out and buying them.” :
Schade has also noticed an uptick i
in employees’ saving habits: “They’re :
taking their paychecks, buying what
they need, and saving the rest for a |

of hiring new employees, company
owners consider adjusting schedules
or adding responsibilities to their cur-

Fewer Out There

Towers who track their competitors’
businesses gain a useful snapshot of
how the economy is affecting their
local area. On the outskirts of Lou-
isville, Schade has seen fewer wreck-
ers on the road. “But when | do see
them,” he said, “they’re loaded. Gas
might be $3.50 or four dollars a gallon,
but towing must go on.”

To accommodate the rising cost of
fuel, 1-70 Towing instructed its staff to
drive their trucks only for service calls.
“We continually strive to dispatch our
trucks promptly from one tow to the
next, so unnecessary trips to the office
and back out are eliminated,” ex-
plained Furlong.

Curt Sharp from Grand Rapids, Ml cau-
tions that towers need to plan ahead, since
quick reactions to the current economy
might only serve as band-aids rather than
permanent solutions. “While raising rates,
fuel surcharges, budget cuts, and the like
may help ease the pain temporarily, we
need to start making large long-term plans
to protect our businesses,” he urged.

Sharp offers the following thoughts on
how to beat the odds:

* Price breaks. Are you buying the fuel
at the best price that you can? Check
the local gas stations, commercial
fueling locations, and bulk fuel suppli-
ers and do some number crunching.
Trim fat. Take a good look at your
entire budget. Is there fat that can be
trimmed?

Fuel alternatives. Have you consid-
ered bio-diesel that may be less ex-
pensive, or hydrogen systems that
can increase fuel economy?
Equipment care. Do you maintain
proper tire inflation and mechanical
care of your trucks? The next time you
purchase tires, talk with your supplier
about fuel economy. Most tire manu-
facturers will have study data that
compares the different tire com-
pounds and tread designs. Is that
deep mud/snow lug tire really the
best purchase when you come to
realize that you are only in mud or
snow for 20 percent of your mileage?
Scheduling jobs. Tighten the reins a
littte on dispatching. Do you save
much time by sending the next driver
15 miles across town when you may
have another truck clear in the area in
30 minutes, or are you just donating
fuel to the cause? Customer ETAs are
important, but so is operating a sound
business that will be here in 10 years.
Call analysis. Review the types of
calls that you actually run. Sometimes
there may be a difference in the type
of calls that your company is running
and the type of calls that you think you
are running. This will give you a better
idea of your future needs.

Tips: Planning Ahead

 Operator/dispatcher training. How
many times have we seen or heard
drivers requesting a flatbed because
the disabled vehicle is an AWD, or a
wheel-lift truck because the vehicle is
stuck in park? We will never get com
pletely away from this; however, it's
important to ask the right questions
when the customer is on the phone,
and to train your operators in different
methods of handling the difficult calls.
While all of this may seem small now,
sending the wrong truck 10 miles
across town and back can cost 10 dol-
lars in fuel alone!

Other thoughts. Do you need a new
flatbed? Yes, | know that your call vol-
ume has picked up and your trucks
are busy. But what are they busy
doing? What percentage of your calls
are service calls? Maybe the purchase
of a small pick-up would serve you
better as a service truck—and for a lot
less money, better fuel mileage and
lower insurance.

Sharp knows that some of these ideas
might work better for larger companies
than one- or two-truck operators, “but the
idea is to take a good hard look at your
actual business plan and prepare you for
the long haul,” he explained. “As industry
professionals, we owe it to our customers
and to ourselves to find new business prac-
tices to help control costs.”

— Allan T. Duffin

Curt Sharp of Grand Rapids, MI




Because the company’s lot sits next
door to the main office, Furlong tries
to schedule meetings with insur-
ance adjusters at the exact time a tow
truck is bringing that car to the lot.
This saves time and energy for every-
one involved, and allows the company
to focus on its main line of work: rescu-
ing disabled vehicles.

At Tony’s Wrecker Service, Schade
lists a number of changes undertaken
to combat the pitfalls of hard eco-
nomic times: a slight increase in
rates, stricter scheduling of services,
and doubling up on jobs. A tower
might be dispatched as a two-car
courier instead of sending two sepa-
rate tow trucks to an accident scene.

Sharp has observed some interest-
ing alliances forming in his Michigan
town, including reluctant competitors
working with each other and finding
backhauls on long tows.

Broad Impact

Businesses that support the towing
industry are also combating the effects

of a faltering economy. “We have seen :

fuel surcharges from the laundry com-
pany and several parts suppliers,” said :

Coe. “Everyone is affected.”
Coe noted that his customers have

been understanding about the all-

around increase in prices: “Custom-
ers aren’'t complaining about the sur-
charge. They know what’s going on.
They all go to the gas pumps too.”
Some towers continue to gain addi-
tional business. For example, 1-70 Tow-

ing recently won a major local con- :
tract. “It’s with the University of Mis- i

souri,” said Furlong. For their small-
truck business, this should ensure
more work for the team
means more money in their pockets,”
she added.

Can business owners afford to
replace worn-out equipment or pur-
chase new trucks? “There are many
companies suffering,” said Furlong,
“not just the towing industry.” She
noted that several large truck lines
have been forced to return their
leased trucks to the dealerships due
to the rising cost of fuel.

But for the towers we talked to,
things aren’t quite so bad. “When we

It seems that the rise in fuel prices,
combined with the downturn in the real
estate market, has put a crimp in the tow-
ing business in some vacation cities and
wealthy resort areas.

Cities like Miami, FL are experienc-
ing difficult economic situations. “Times
are very tough for the average Miamian
due to the real estate market and fuel
prices,” said Janie Coffey, owner of Pa-
pillon Real Estate LLC, a boutique bro-
kerage based in Coral Gables. “An over-
supply of luxury condos were (and still
are being) built which did not have the
supply of actual residents (owners or
renters). Speculative ‘investors’ bought
as greedy developers looked the other
way, then when the market crashed, the
investors walked away leaving building
after luxury building empty or, worse,
in receivership.”

In Naples, a city in southwest Florida
whose economy relies primarily on tour-
ism, high fuel prices and a crashing real
estate market are making things difficult
for local towers. “Real estate has been
really hot here,” said Doug Young of Bum-
per to Bumper Towing. “That’s really the
only industry we have — building residen-
tial and commercial real estate, shop-
ping centers, banks, high-end homes and
condos.” For the past decade, he added,
“this place has been growing as fast as
they can build it.” Dump trucks, con-
crete trucks and supply trucks were a reg-
ular part of the landscape.

Then the bottom fell out of the real
estate market. “It was a mass building
project and it's all come to a complete
stop,” noted Young. With the number of
construction and personal vehicles dwin-
dling, there was little left to tow. “It’s
affected the guys who do heavy towing a
lot,” he said, “and even the people doing

Effects Of The
Housing Slump

the smaller rollback tows. The people
aren’t here. They’re just not driving on
the road. So the number of accidents has
gone down dramatically.”

Another regular source of business that
has nearly disappeared came from the
Naples police department. Young says that
many migrant workers have left the city
due to lack of employment. “They were
constantly getting arrested and having
problems with their drivers licenses and
plates,” he explained. Companies like
Young’s were busy responding to police
calls to tow vehicles. But with the exo-
dus of workers due to the sagging econ-
omy, those police calls have decreased
dramatically.

What about a tourist spot like Las
Vegas, where sales of luxury homes have
fallen by more than 50 percent since last
year? “The credit crunch is affecting all
market segments,” wrote Brian Wargo in
a recent article in the Las Vegas Sun, “and
pressure has tightened the most for high-
end loans, analysts said. That is taking a
lot of buyers out of the marketplace.”

Despite the housing market crash in
Vegas, Bobby Howell, vice president and
owner of AA Action Towing, Inc., actually
reported an increase in business over last
year. Part of the reason is that the com-
pany’s regular client base has remained
relatively stable over time. “We've been in
town for 22 years,” said Howell. “Sum-
mertime is always our busiest time of
the year because of the heat.”

But why are Howell's numbers up in
a down market? Unlike the situation in
Naples, FL, the city of Las Vegas isn’t built
primarily on housing construction. “Vegas
is Vegas,” said Howell. “People are always
going to come here.”

— Allan T. Duffin

— “and that

i Missouri,”
i other light-duty truck to our fleet in
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Gary Coe of Portland OR

are busy, we wear out trucks,”
Coe matter-of-factly. “So there is no

i effect on my plans to replace equi-
i ment as needed.”

Furlong agreed: “We're the fastest-
growing tow company in central
she said. “We just added an-

early July.” Schade recently purchased
a new rotator for his company.

Business Boost

One might assume that in a slow
economy, business slows down as
well. According to news reports, many
people are driving less to save on fuel
costs. But despite reduced traffic on
the roads, Coe reported that his busi-
ness has actually increased. Why?

“When fuel prices are up, people
hang onto their cars longer,” ex-
plained Weber. “The older the car, the
more it breaks down. That helps bal-
ance things out.”

In a good economy, a car owner

E might trade in his or her vehicle every

three years, he said. If the economy is

i bad, older cars are no longer covered
i by the manufacturer’s warranties. In

addition, when the cost of gas in-
creases, vehicle owners delay making
repairs. This means higher call vol-
umes for towers when older cars
break down.

“The towing industry’s success rate
has always been an inverse to the state
of the economy,” explained Weber. “So
when the economy is bad, our busi-
ness picks up.”

In such an unpredictable economic
climate, how can towers plan ahead? “I
think a lot of companies will be trying
to figure out ways to be more efficient,”
said Furlong. “This will be better for
fuel prices and, of course, the manage-

ment of our businesses.”

Steps To Take

Schade noted that continued ag-

i gressive advertising is important dur-

ing the economic downturn. “We're
still working at our steady pace, still

i continuing to market our services,
i making our calls like we're supposed

0,” he said. “We need to let people
know we're still there and still moving.”
He added that a strong marketing

i push can help his company pick up

said i

any slack from other towing busi-
nesses that have cut back or closed
their doors.

Coe regularly monitors the addition-
al cost of fuel against a two-year base-
line and against revenue from the
fuel surcharge. “We want to make cer-
tain that we are keeping up with the
additional cost, yet not taking advan-

tage of our customers.”

In the end, adjusting to the country’s

roller-coaster economy can help

sharp-en a towing company’s efficien-
cy — for management and for the work
force. “I feel that our employees are
making better decisions and making
sacrifices in other areas to ensure that
they make ends meet,” said Furlong,
adding that her company is more
focused than ever on its core business.
Despite some increased costs, “We still
make sure that customer service is
our first priority,” she said.

Towing companies will weather the
economic storm as they always have.
Getting through it won't be easy, but
a watchful eye and a careful plan will
help towers stay afloat. After all, said
Schade, “Towing will stay here, and we
will too.” ¢
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01N cCopy
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CITY TOWING

The Chicago Chasers
City-wide predatory towing
has gotten out of hand

By Andrea Evans

Rogue, unscrupulous, sleazy, and
chasers are some of the nicer names
given to dishonest towers who prey on

motorists’ misfortune and leave tow- i
ing professionals with a poor public :
image in some areas of the country.

L e T =

J.R. Bramlett Jr., three-time past president of the PTROI

i of major concern seven years ago.
i Following accidents on Chicago’s city
i streets, towing operators would quick-
i ly arrive on-scene, make promises
i and false claims to motorists, and then
i hold their vehicles for thousands of
i dollars in fees. With more than 40
i years industry experience with Air-
i line Towing in Chicago behind him,
i Bramlett said, “I've never seen any-
i thing like it in my life.”

Many Illinois towers believe if Chi-

i cago police would crack down on
i wreck chasers at the scene, it would
Just as Chicago is known for its sen- i
i sational style of pizza and the blues,
the city also has a bold bunch of bad-
i name towers. According to Lonnie !
i (J.R.)BramlettJr., three-time past pres-
ident of the Professional Towing and
Recovery Operators of Illinois (PTROI), i
i wreck chasing became obvious and
i Southtown Star, a Chicago metropoli-
i tan area newspaper, has received doz-
i ens and dozens of complaints from
i towers who know of hundreds of cus-
i tomers stung by fraudulent wreck
i chasers. He has written more than
i a dozen articles about what is often
i called predatory towing. Every com-
i plaint Kadner has received about
i unscrupulous towers resulted from
i incidents that occurred within the
i | Chicago city limits.

eliminate 90 percent of the problem.
Yet it seems as though Chicago law
enforcement often turns a blind eye
to the matter.

How It Works

Phil Kadner, a journalist with the

These accidents are usually fender

i benders where the vehicles may or
i may not be drivable and motorists’
i injuries are minimal or require only
i an emergency room check.

See CITY TOWING , page 8

BRAINSTORMIN

continued from page 3

The time to have sold a house in
California or in Phoenix was two or
three years ago when people were
chasing you with the money. Try and
sell a house or a towing company or
anything when the market is dropping
and the task becomes much, much

harder. Business goes in cycles. If you
have an exit strategy to sell, then make
sure that you sell in an up cycle if at
all possible.

People pass away, things change,
but life goes on. You are not going to be
able to tow or live forever, so no matter
what your age or company circum-
stances, start planning now by asking
yourself this: What’s my exit strategy?

The views expressed in this column
each month are the opinion of the
author alone and do not necessarily
represent the editorial position of this
publication. -

IALITY - CONFIRMED

When choosing what Self Loading Wrecker or Rollback o Buy, Choose a DYNAMIC!

With the 3 Year Limited Warranty included with your new DYNAMIC
equipment, the BOTTOM LINE has never looked BETTER!

800-831-9299 » www.DYNAMICTOW.com
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e e veks.com Sales ¢ Service ¢ Installation ¢ Accessories

WRECKER & EQUIPMENT SALES B00-628-5272

Many other new and used units in stock ¢ Large inventory of Holmes and other parts.

1-800-628-5212 » (615) 952-3287
P.O. Box 174 « Kingston Springs (Nashville), TN 37082 Email: sales @crouchtowtrucks.com

2004 KENWORTH 1800, CAT/475, HP I8SP, MILLER 2008 PETERBILT 367, SLEEPER, HEAVY ROTATOR SPEC 93 KENWORTH T800 DAY CAB, DETROIT, 60 SERIES, 9SP
ROTATOR SPECS CHASSIS, 40,000 MILES. CENTURY 10605  CHASSIS. CENTURY 9055, 50 TON UNIT WITH 156" LOW BOY ~ VULCAN V70, 35 TON. THIS UNIT HAS 35K MILES ON IN
ROTATOR, 3 STAGE BOOM, 4 WINCHES. VERY NICE TRUCK. ~ UNDERLIFT. THIS SHOW UNIT IS BEAUTIFUL AND  FRAME WITH PAPERWORK!

READY T0 GO! READY TO GO!

03 FORD F550 SUPER CAB, 7.3 POWERSTROKE, AUTO TRANS, ~ 1988 PETERBILT 379, CUMMINS 400, 13-SPD, AIR RIDE, 93 04 FORD F550 POWERSTROKE, AUTO, 209K MILES, CENTURY
140K MILES, NEW TIRES. JERRDAN 19 A CARRIER. THIS TRUCK  CENTURY 5030, ONE OWNER TRUCK. 301M AUTO LOAD, SNATCH UNIT. CLEAN TRUCK LOCATED AT OUR
IS EXCEPTIONALLY CLEAN. MORE PICTURES ON WEBSITE. CALL FLORIDA OFFICE. MORE PHOTOS ON THE WEB.

FOR DETAILS!

09 KENWORTH T170, PACCAR(CUMMINS), 240HP, ALLISON ~NEW 2007 CHEVROLET 5500 4X4, (REW CAB WITH 2009 PETERBIlT 335, (UMMINS 300 HP, AUTOMATI( AIR RIDE
AUTO, CENTURY 21° STEEL CARRIER WITH POLISHED ALUM  CENTURY, 19.5 ALUM CARRIER. HARD LOADED AND READY  AIR BRAKE, 26,000 GVW, WITH CENTURY 22' STEEL (15 SERIES)
SIDE RAILS. LOADED, BEAUTIFUL AND UNDER $70,000.00.  TO GO! CARRIER & SP8000 SIDE PULLER. CALL FOR MORE DETAILS.

FOR MORE PICTURES OF THESE UNITS OR OTHERS WE HAVE AVAILABLE PLEASE VISIT
OUR WEBSITE AT WWW.CROUCHTOWTRUCKS.COM

2006 JERR-DAN 500/280 LONG STINGER 96 PETE 379 EX HOOD, (AT 3406E 550HP 2004 FORD F550 SUPER CAB, POWER- 1980 PETERBILT 359 DAY CAB, DETROIT
ON A 2000 FREIGHTLINER CENTURY, 475 15SP THIS TRUCK IS BEAUTIFUL INSIDE &  STROKE DIESEL, AUTO TRANS, 65K MILES, 8V92, 15 SP. CENTURY 1040 B, 3 STAGE
CUMMINS, 13-SPD, AIR-RIDE, ALUMINUM  OUT. NEW CENTURY 5130 INSTALLED. CALL ~ CENTURY 19A CARRIER. THIS OWNER BOOM, SDU UNDERLIFT. ~ AFFORDABLE
WHEELS, IMMACULATE! CALL FOR A DEAL.  FOR DETAILS. OPERATOR TRUCK IS AS NICE AS A NEW ONE!  HEAVY. SEE PICTURE ON WEB.

THIS TRUCK IS PRICED TO SELL

Jim McFarland - (423) 432-5260
David Reed - (615) 473-0000

Florida Location Now Open

Sales, Service, Parts & Installation

Reach our local staff: Todd Hediger - (813) 447-9993,
Scott Wilson - (407) 952-0167

(800) 628-5212
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SHORT HAULS

Industry people,
news, shows, awards,
and more

By Cyndi Kight

com with any available photos and art.

low motorists.

GOODFYEAR

Nominations for the prestigious

26th-annual Goodyear North Ameri-
Email your company press releases, :
news items, and other information to
the editor at bcandler@traderonline. :
i details may be obtained by calling the
i Goodyear Highway Hero Hotline at
Highway Heroes Wanted. The i
Goodyear Tire & Rubber Company is !
starting its second quarter-century of :
celebrating truck-driver heroics. A i
search is on for U.S. and Canadian i
drivers who come to the rescue of fel-
i into effect on September 1. In NH, the
i amended “Move Over” law that now
i includes tow truck drivers went active
i on August 5.

ca Highway Hero Awards will be
accepted through November 30, 2008.
Nomination forms and program

330-796-8183. The nomination form
also is available on the program’s web
site at http://www.goodyear.com/t
ruck/news/hero.html.

Legislation In Effect. Signed into
law last year, the Texas Tow Act went

Kudos. Congratulations to Scott

! Dilley, the 2008 San Dimas (CA) Cit-
i izen of the Year. The co-owner of
i Sanders Towing, Lock and Key and
i Automotive Shop was recognized for
i his civic contributions.

See SHORT HAULS, page 10

8140]NorthHiayden| Road4Scottsda
fphone:1480799173600]fax 1480799170990

our
Lost Men

Bill Sutherland, one of the first pres-
idents of the Virginia Association of
Towing & Recovery Operators (VATRO),
passed away at age 65.

Seth Hicks, 27, was killed after being
struck on the side of the road. Hicks
worked for Fletcher's Towing Service in
Circleville, OH.

Jesse S. Gault, 44, of Gilbert, AZ
died after being struck on the side of
the road. The customer Gault was help-
ing, Jean Bunch, was also killed. Gault
worked for Thompson's Auto Repair
and Towing in Mesa.

Mark Storer, the owner of Airport
and Burien Towing of Tukwila, WA, and
his youngest son Brian, were killed in a
floatplane accident in late July.

Dennis McCarthy, employee of
Competition Wheelift in Rancho Dom-
inguez, CA, passed away in late June.
He was formerly employed by Miller
Industries and was in the towing indus-
try for over 30 years.

A benevolent fund has been estab-
lished to assist McCarthy’s son, Ben-
jamin. Contributions can be made at
any Bank of America to the Benjamin
McCarthy special funds account #21556
-42352.

CITY TOWING

continued from page 6

According to Kadner, here’s one
way the predatory towing scam often
works: An “accident scout” posing as
a concerned citizen will arrive at the
scene before the city police. This per-
son will calm and soothe the unfortu-
nate motorist, sympathize with the
driver’s misfortune, inquire about in-
surance coverage, and offer experi-
enced advice.

A sample scenario of the spiel by
the scammer: “When this happened
to me it took hours to get my car
towed by the city. Then the red tape
to get my car out of city impound
was unbelievable. What a hassle.
Lucky for you, you've got really good
insurance. In fact, I've got a friend in
the towing business. If | give him a call,
I can get him here quick. He owes me a
favor or two. He'll treat you right.
He’ll deal directly with your insur-
ance company. It won't cost you dime.
You won't have a thing to worry about.
I can call and he’ll be here in minutes.”

Bramlett, Kadner and Bill Howard,
current president of PTROI, agreed
that Chicago wreck chasers promise
motorists a number of added conven-
iences, from saving time at the scene
to avoiding the red-tape hassles at the
city’s impound yards.

Bramlett described the wreck chas-
ers as slick operators with police
scanners in their tow trucks. That's
how they get to the accident before
city police. The wreck chasers target
motorists in newer high-value

randed

: for comprehensive tow service insurance...

i Al

For over 25 years, The Insurance Profes
your choice forgtow,senvicegun:

ey -

E- {1
UicklyAWitikt

iy
i

P s R e

iy P
S1©

THE INSURANCE PROFESSIONALS, INC.
For more information call 800-266-4446

We wrote the book on towing insurance. Broker Inquiries invited.
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Using Kitty Litter as your street absorbent? ©""%-3%7672
Step up to XSORB Super Absorbent.

ROBERT YOUNG'S

WRECKER SALES
ROANOKE, VA

NEW anp USED WRECKERS
Distributor for

»E

Impact Absorbent Inc.

XSORB leaves a clean, dry road surface.
Lightweight, easy to handle, yet powerful.
Penetrates and cleans rough surfaces.
Unlike clay, it’s safe to use.

See you in

Baltimore!
Booth 326

¢ 15 to 60 Ton Units

¢ 20 to 60 Ton Sliders

¢ 30-40-50 Ton Sliding Rotators
¢ 5 to 20 Ton Rollbacks

e We also sell chains, recovery

straps, and supplies —
J
'Eg 30 Ib. 30 |b. 30 Ib. 30 |b. 30 Ib. 30 Ib. 30 |b. 30 |b. 30 |b. 30 Ib.
1 800 2 46 47 85 # CLAY CLAY CLAY CLAY CLAY CLAY CLAY CLAY CLAY CLAY
- - -

(540)'982'3809 One 25 Ib. bag of XSORB absorbs as much as 300 Ib. of CLAY!

Lz

Making You the Towing Leader

o

Bill Howard, PTROI president

vehicles. “If you’'ve got a junk car,
they will leave it right where it’s at,”
said Bramlett. “They aren’t going to
tow you. Forget it.”

Chasers tell motorists they have
talked with motorists’ insurance com-
panies and assure motorists their in-
surance will pay for towing. It isn't
going to cost them anything.

Zip’s is excited to show you the capabilities of our new
expanded facility and showcase equipment and services
that can help you be the “Towing Leader.”

Exorbitant Fees

Whether wreck chasers send an
accident scout (the “concerned citi-
zen”) or arrive on scene in a tow
truck, they are very good at gaining
the confidence of motorists follow-
ing accidents.

So much so, according to Kadner,
that a predatory tower succeeded in : el . ;
scamming a former law enforcement 7 ; . "
officer even after the officer drove his
damaged vehicle home and parked it.

The dishonest tower followed the ex- Come see the new 2009

ERAND DPENING SALES EVENT! Models and our selection
October 17-18 & 20-21 :
8:00 a.m. - 6:30 p.m. \?vfrecase(resd- R(;da:;r:‘!?E)sriv:T

Custom built demos
Food » Refreshments e Live Internet Feeds
Feel free to join us for whichever days work for you! We’ll be here!
New Hampton, IA

641-394-3166 - 800-222-6047 - www.zips.com

"You should see
one of these
invoices"

Our complete line from 1-
ton wreckers to 7-car
haulers will be on display
inside and out. Extended
hours allow the time to
take a close look at what
you need. Get a jump start
on the busy time ahead.
Our sales, service and
office staff, along with the
factory reps, will be on
hand to meet you!

officer from the scene to his house.
The tow truck operator told the officer
he would tow his car to the repair
shop specified by the owner.

“And it’s happened to thousands of
motorists. The predatory operators
tell motorists their vehicle will be
towed to their requested body shop or

MEET ZIP’S STAFF

Dedicated to “Making you the Towing Leader”

Help us break in our new facility!

the motorist’s home,” said Kadner.
“Once on the hook, the towers take
off in another direction. People have
had family arrive on scene and fol-
low the tow trucks. They (family mem-
bers) even pulled up beside the driver
at traffic lights and told him he was
going in the wrong direction. He
smiled, nodded, and continued [driv-
ing] to his lot.”

Several years ago when predatory
towing started in Chicago the going
rate was $1000. PTROI president
Howard said, “Now the tow bill can
be $3000 and upwards. | had to deal
with one through our company [Nap-
perville Towing Service] that was $6000
in overnight storage.”

Kadner and Bramlett agreed that
wreck-chaser rates can exceed $5000.

See CITY TOWING , page 10

* Have the opportunity to meet the people
you talk to on the phone in a relaxed
atmosphere.

* Check out our extensive inventory of used
and reconditioned units. Plus view the
newest models built right here at Zip’s!

* View featured parts displays.

* Preview our training centers and audio
visual equipment. Help plan for training
programs that would be beneficial,
including classes for certification.

e Tour our 95,000-sq.-foot new facility.

* Get your truck serviced or repaired.

(We will be in operation during this event.)

* /isit with factory representatives.

4 paint booths with baking capabilities and customer viewing windows.

60 foot blast booth. 20 work stations.

JOIN US IN THE LAUNCH
OF THIS SPECIAL SALES
EVENT!
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CITY TOWING

continued from page 9

“You should see one of these invoices,” :
Bramlett said. “It will blow your mind
— clean-up $800, administrative fees !
$800, winching $800, towing $800,
special equipment $800 — and some
of the stuff they come up with to i

charge for...boy, | dont know where
they come up with it.”

Money Talks

Often legitimate towing companies
get drawn into the mix to retrieve :
the vehicles in exchange for cash pay-
ments. “They [the wreck chasers] say :

i you've got to have cash,” noted Bram-
! lett. “Meet me at this address and I'll
i give you the car. It [the location] is an |
oil factory or industrial park district, :
where nobody is around hardly. It’s
pretty scary because they could rob :
you. We're talking all cash here. Extor-
i he said. “They show up on-scene, have
Kadner added, “It’s like a drug deal i
¢ or hostage situation almost. The leg- :
! itimate tower has to bring several i
i thousand dollars and meet on the |
i street. Predatory towers don’t want
i the location of their lots known. Com-
panies change names frequently and :
operate two or three businesses from i

tion is what it is.”

the same storefront.”

Many towers are suspicious of :

New 2008 Dodge 5500,
Carriers Steel and Aluminum.

Autcomotive
Equipment
Company, Inc.
1995 Int’l 4700 T444E, 5spd, 2000 Bering L.D., Diesel 2001 Ford F550, 7.3 Auto,
84” Jerr-Dan Twin Line Auto, 18’ Steel Chevron, XLT, 601 Dynamic BSW.
53,000 miles Needs Work

2004 Ford F550 XLT, 6.0

In Stock.
New 2008 Dodge 4500, 6.7,
Auto Loader, Chevron

Composite Outlaw

2000 Chevy HD 3500, 454 V8,
Auto, 84” Vulcan Single Line

2005 Ford F550, 6.0 Diesel,
Auto XLT, Dynamic 701 BSW

Diesel, Auto, Dynamic 701,
Lighting.

NEW 2008 Int’l 4300 DT,
Allison Auto 21 1/2 Aluminum
Steel Chevron

New 2008 Ford F550, 6.4,
Auto, XLT, Chevron 18’
Aluminum Wheel Lift

1999 Ford F550, 84" V-10
XLT, Century 412 Twin Line

New 2008 Dodge 5500’s, 6.7,
Auto  Loader  Recovery
Solutions, 3 to choose from

Champion=7eRoLes (ENTURY: S aome cwgromacy 00D,

INFNT RENTE

34400 Lorain Rd e North Ridgeville ® OH ¢ 44039
800-837-8372

Use your BigEasy™
unlocking tool at night!

m BigEasy kits & NightLight will allow you

Requires 3 AAA
batteries.

to actuate the lock button, door handle
or electric lock to open locked cars

day or night.
® For automotive, emergency &
other uses.

m Rotate Night Light to direct light
to door panel.

® Suction cup design adheres
to window and illuminates
area inside.

® 6 angled LED bulbs generate
generate the light beam
directly to the door lock.

orcall 1-800-227-8325

Innovative autobody tools and equipment

www.steckmfg.com

edition of Footnotes.

city police involvement. According to
Howard, the city’s incident response
system is antiquated and the process
often makes it impossible for a con-
tracted towing company to respond
in a timely manner. “This has created
a climate where chasers can thrive,”

a conversation with the people in-
volved, the police officer, and disap-
pear with the car. The officer is
happy his/her intersection is cleared
and there’s no police report to write
because it didn't involve their con-
tract tower.”

“Chicago law

enforcement
often turns
a blind eye”

Howard explained the current city

i ordinance this way: When an accident
i takes place at an intersection, an offi-
i cer is selected and dispatched. At the
i scene, the officer determines which ve-
! hicles need towing and how many
i trucks are required. The officer relays
i the information to his precinct where
i a written tow order is printed, at
i which time the contract tower is noti-
¢ fied. The contracted tow truck opera-
i tor then drives to the precinct, picks
i up the order, and then proceeds to
i the accident scene. In the City of Chi-
i cago during rush hour that process
i can easily take two to three hours.

Issue Ignored

The PTROI approached city govern-

i ment officials to convince them to
¢ write a new ordinance. According to
i Howard, “It would be similar to oth-
i er communities where towers were
i on some kind of rotation list, or how-
i ever the city wanted to set it up, so
i they had some control and regulat-
i ed prices.” But the association’s ef-
i forts were ignored and the city closed
i the discussions.

Bramlett and Kadner agreed that

i many towers believe pay-offs are hap-
i pening. “The problem is only in the
! City of Chicago,” said Bramlett. “I'm
i hoping the new police chief will do
i something about it. If the police chief
i wants to solve it, he could at the next
i shift change. All he has to do is say
i every tow from now on will be a police
i tow. That's how it works in the suburbs
i and they don't have a problem — you
i come on an accident scene and start
i messing around, they put you in jail.”

Not so in Chicago. However, lllinois

! state lawmakers have responded to
i the issue. As of July, towing compa-
i nies statewide are required to pur-
i chase licenses and be regulated by the
i Hlinois Commerce Commission.

More to come on this issue in a future
“

SHORT HAULS

continued from page 8

Arrow News. Arrow Truck Sales Inc.,
seller of pre-owned heavy and medi-
um-duty trucks, has announced the
relocation of its Los Angeles, CA store
and the opening of new satellite
retail locations in both their Chicago,
IL and Tampa, FL markets.

New Website. towPartners launched
an all-new website with some new
features August 1. Standard features
include local weather, gas and fuel
prices, and motor club rates and statis-
tics. Member features have been
updated. Visit www.towPartners.com.

48MPG.ORG

Less Driving. According to the web-
site www.40MPG.org, the U.S. Fed-
eral Highway Administration is now
reporting that Americans drove 9.6
billion fewer miles in May 2008, the
big-gest drop in 66 years.

Toyota had the highest Corporate
Average Fuel Economy (CAFE) for any
car line sold in the U.S. for the 2007
model year. Honda and Hyundai were
next in line, with domestic automak-
ers GM, Ford and Chrysler much fur-
ther down the list.

Less Towing? Here’s a thought from
one of Footnotes’ contributors, Wayne
Olson of Olson & Company: The DOT's
official traffic volume trend reports
are provided monthly at http://www.f
hwa.dot.gov/ohim/tvtw/tvtpage.htm
and will help quantify the drop in driv-
ing miles. It also shows the numbers
by region.

“The raging
fire started to
lick my truck”

The total amount of driving miles in
the U.S. is down significantly this
year (and has been down each
month since October '08). These are
the 2008 monthly figures as compared
to the same months last year:

e January: -1.7%
* Feb: -.4%

» March: -4.3%
* April: -1.8%

* May: -3.7%

The bottom line: Fewer road miles,
fewer breakdowns; fewer breakdowns,
fewer towing jobs.

See SHORT HAULS, page 14
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800-287-4210
(651) 488-4210
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WRECKER SALES, INC. st Paul, Minnesota 55117 www.tcwreckersales.com

2005 INT. 4200 2005 INT. 4200 1999 FORD F-450 1995 CHEVY 3500, 6.5 DIESEL

2004 CHEV C-5500

#U-2296, VT 365, Auto Red, Loaded, 91,000 #U-2995, VT 365, Auto, Red, Loaded, 21' #U-2273, Powerstroke Diesel, 5SPD, Red, XL, 19' #U-2302, 5SPD, Silverado, Black, #U-2304. 6.6 Duramax Diesel. Auto, Black. Loaded
Miles, 21' Jerr-Dan Alum. Dual Angle, W/L, Jerr-Dan Alum. Dual Angle, W/L, Vulcan Steel, W/L, 19' Jerr-Dan Alum. Elite, W/L, $97,000 Miles, 21" Century Alum., W/L
$39,995 $36,995 $18,995 $17,995 $39,995

2003 INT. 4300 1999 INT. 4700 2002 Chev C-6500 2001 INT. 4900 2001 INT. 4700
#U-2141, DT 466E, 6SPD, White, Loaded, #U-2299, TA44E, Auto, Loaded, White, 19' Champion ~ #U-2049, 3126 CAT, 65PD, White, Loaded, 21" #U-2249C, DT466 250 HP, 7SPD, Gray, 28' Chevron #U-2208C, T444E, 5SPD, Red, Loaded,
19' Champion Steel, W/L, Steel, Removable Rails, WL, Vulcan Steel, Removable Rails, WL, Alum., Alum. Upper Rack, WIL, 19' Jerr-Dan Alum. Vector, W/L,
$33,995 $29,995 $29,995 $19,995

$ 18,995

2000 CHEV C-6500 1994 CHEV K-3500 1997 CHEV C-6500 1991 GMC TOPKICK 1991 GMC TOPKICK

#U-2257, 427 Gas, 5SPD, White, 105,000 Miles, 19" #U-2294C, 350 Gas, Auto , Slverado, Red, 88,000 #U-2240, 3116 CAT, 6SPD, White, Loaded, #U-2277, 3116 CAT, Auto Green, #U2237, 366 GAS, Auto, White,
Century Steel, Removable Rails, W/L, Miles, Jerr-Dan Body and Wheel Lift, 19" Century Alum., W/L 20" Chevron Steel, W/L, 19' Jerr-Dan Alum. Stingray,
$24,995 $14,995 $18,995 $14,995 $13,995

2006 FORD F-350 2005 FORD F-550 2005 FORD F-450 2006 CHEV K-3500 2002 FORD F-350
#U-2293, PowerStroke Diesel, Auto XL, Black, #U-2266, Powerstroke Diesel, Auto, XL, White, #U-2271, Powerstroke Diesel, Auto, XLT, Black, Jerr- ~ #U-2297, 6.0 Gas, Auto, Silverado, Extended Cab, #U—2191, SUPER CAB,_ Powerstroke Diesel, Auto,
26,000 Miles, Dynamic 601, S/L, AutoLoader, Jerr Dan Alum. Body, T/L, W/L, 84" CA., Dan Alum. Body, Quick Pick, Autoloader, S/L. Jerr-Dan Alum. Body, S/L, W/L XLT, White, 73,000 Miles, Jerr-Dan Alum. Body,
| . T aor ick Pick Auto Loader, S/L
$38,995 $44,995 $39,995 $39,995 ey F
)

2002 CHEV K-3500 2000 CHEV K-3500 2001 CHEV K-3500 1999 CHEV K-3500 1999 CHEV K-3500

#U-2245, 6.0 GAS, Auto, Silverado, Blue, Loaded, #U-2287, 454 Gas, Auto, Silverado, Red, #U-2303, 454 Gas, Auto, Silverado, Red, 108,000 #U-2102, 454 GAS, Auto Silverado, Red, #U-2045, 454 GAS, Auto, Silverado, Red, Vulcan
Jerr-Dan Alum. Body, S/L, W/L, 72" CA, Challenger 4301 Express, S/L, WL, Miles, Century 412, Alum. Body, T/L, W/L Vulcan 881, S/L, W/L, Push Bumper, 882, T/L, W/L, Push Bumper, 84" CA,
$25,995 $16,995 $28,995 $14,995 $16,995

2005 FORD 2001 KENWORTH 2000 FREIGHTLINER FL-60 1999 CHEVY C-6500 1997 INT. 4700
#U-2291, F-750, 5.9 Cummins 260HP, 6DPD, XLT,  #U 2286C, T-300, 3126 CAT 250HP, Auto, Maroon, ~ #U-2279, 5.9 Cummins, 6SPD, 109,000 Miles, Jerr- #U-2260, 3126 CAT, 6SPD, Red/White, #U-2248, DT466, 7SPD, Red, Loaded, Jerr-Dan
Loaded, 23,000 Miles, Jerr-Dan MDL 280/11, 14 54,000 Miles, Jerr-Dan MDL 280/110, 14 Ton, Dan Alum. Body, 1210D Boom, HPL-60 W/L, 108" Holmes 552, T/L, W/L, 108" CA., 1210D Boom, HPL-60 W/L, Dollies, 108" CA.,
Ton, T/L, W/L, Dolies, $84,995 Hydraulic Stiff Legs, T/L, W/L, 138" CA., ca., $34,995 $29,995 $27,995
$72,995

R
et

1997 INT. 4700 _ 1997 FORD SUP UTY 1993 GMC TOPKICK 1990 GMC 7000 2002 KENWORTH

#U-2029, T444E, 5SPD, Red, Loaded, Jerr-Dan #U-2306,7.3 Diesel, Auto, XL, White, 255,000 Miles, Vuican #U-2167, 3116 CAT, 6SPD, Dk. Brown, Challenger #U-2225, 366 GAS, 5-2 SPD, Red, 123,000 Miles, #U-2233, T-800, New Jerr-Dan, 700/300,
oo 089$81D!;3 (gggﬂ’ covsar 804, Intergrated Boom and Wheeli, Dolies, 4812, T/L, WL, 84" CA., Century 712, T/L, Formula 2 WL, SRS, W3555, 35 Ton.
’ $9,995 $18,995 $14,995 $55$5$

ADDITIONAL USED AND NEW IN STOCK READY FOR DELIVERY
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New & improved equipment from industry innovators

Email bcandler@traderonline.com :
about your new or improved tow truck :

chassis and bodies, towing parts and
equipment, and accessories with any
available photos or art.

Chevron Underlift

optional heavy-duty underlift for the
Series 40 industrial carrier. It operates
in conjunction with the stabilizer and
features a 10,000-pound extended lift
rating at 75 inches of reach plus a
30,000-pound tow rating.

Optional accessories include three-
and four-inch frame forks, frame fork
holders, elevated fork holders, a pin-
tle hitch attachment, spring shackle
adapters and 4,000-pound car L-arms.
An optional attachment holder can
be installed behind the tool box, plus
an optional frame-mount pintle hitch
attachment holder is available.
Contact Chevron at 800-886-6400.

Dynamic’s Snatcher

Dynamic has introduced a slide-in
wheel lift called the Snatcher, which is
designed for the price-conscious
tower looking for a heavy-duty alter-
native to a regular wrecker. The
Snatcher adds versatility to any pick-
up truck with proven wheel-lift com-
ponents. The standard 601 offers a
3500-pound wheel-lift capacity and a
7500-pound tow capacity; optional is
the 701 version with a 5000-pound

wheel-lift capacity. The unit

comes complete with ratchets,

straps, safety chains, and tow
plug. Self-contained, it requires only a
12-volt power source for operation.
An optional engine-driven hydraulic
clutch pump is also available. For

i more information, call 757-624-1360.
Chevron, Inc. announced a new, :

Superwinch offers 3-year warranty

Superwinch Warranty

Superwinch offers a three-year war-
ranty on the new S3 solenoid, a limit-

i ed lifetime warranty on all mechani-

cal components, and one year on
electrical components. Superwinch

produces AC and DC electric and
hydraulic winches, mounting Kkits, i
4WD locking hubs, winching accesso-
! vice facility can use low-skilled labor
road, and industrial uses, plus power- i
drive systems. Call 860-928-7787 or see !

ries for racing, vehicle recovery, off-

www.superwinch.com

“The proceeds
go to the
Survivor Fund”

on's new neavy-0u% ¢
Chevr

Alignment System

A new 3D wheel alignment system

from Snap-on ensures the best gas

i mileage and tire wear possible. Snap-
i on's Arago V3D3 Alignment Technol-
i ogy uses a system of cameras, snap-on i
: plastic targets, and a roll-back and roll- i
i forward technique for a fast result.

Business idea: Vehicle-wrap graphics

Using cameras, the system takes as

little as one minute, 11 seconds to

print out a wheel alignment report.

By getting a lube tech to do the easy :

inspection and adjustments, a ser-

to perform a high-value operation in

the shop. Call 503-516-8457 for a list i
i of participating Snap-on dealers or ;
i send an email to oppnow@yahoo.com
i for more info.

Wrap Your Trucks

Los Angeles vehicle graphics com-

pany Carwraps, co-producer of the

car-wrapping promotional and in-
structional video RealWraps 101, spe-
cializes in adhering graphics to cars
and trucks. Studies have suggested
that people remember wrapped vehi-
cles and have more of a response to

3 Promotion idea: A restored car kiddie ride

! outdoor advertising.

Carwraps designs, prints and installs
vehicle-wrap graphics — wrapping
trucks could be a good promotion

i for towing companies — and the

RealWraps 101 video shows the possi-
bilities for a new business by towers,
describing all the details needed for
a standard car-wrapping installation
method that’s easy to learn. See www.
carwraps.net and www.realwraps.com

Restored Kiddie Rides

Here’s a towing company promotion
idea: A restored car kiddie ride at
your office. Kiddie Rides USA in Den-
ver, CO restores these nostalgic items
and is the only stand-alone kiddie
ride company left in America. They
are equal parts 60-second amusement
ride for kids and nostalgic American

i icons for adults. A themed kiddie ride
=| i can satisfy a collector or add to a

4] i corporate image. Call 303-399-7191,
i email damon@kiddieridesusa.com or

visit www.kiddieridesusa.com
Timbren For Toyota
Whether you use your Toyota for

heavy loads, towing a trailer, or off-
road, Timbren SES Suspension En-

i New Toyota suspension enhancement

hancement Systems improve suspen-
sion performance. Timbren delivers
extra support only when it is re-

i quired, insuring stability, improved

handling, and comfort. Easy to install,
the Timbren SES provides mainte-
nance-free and trouble-free perform-

i ance for Toyota trucks. Call 800-263-
i them than almost any other kind of :

3113 or visit www.timbren.com
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Wall of the Fallen replica statues

Collector Statues

Our international towing museum

in Chattanooga has commissioned the
production of a very limited number of
replica Wall of the Fallen statues. Cast :
in resin, the statue will stand nearly
seven inches high and weigh just
under one pound. It has the appear-
ance of an aged-bronze patina and i
i Towing is marketing the Project Sur- :

black marble.

Included will be a copy of the dedi-
cation plague available with a self-
adhesive brass plate suitable for

engraving. Simple assembly is required
i and each statue comes in a gift carton.

They are presently in production

i and are offered at the introductory
i price of $79.95. The statues were first
i made available at the 2nd Annual
i Name Unveiling Ceremony on Sat-
i urday, September 20th, 2008 at 10
i a.m. EST.

Anyone interested in a statue can

! have the statue shipped with the i
i addition of shipping and handling
i charges. As indicated, quantities will i
be very limited so please order i
promptly. For information and order- :

ing, contact Cheryl Mish at 423-267-

i 3132, by fax at 423-267-0867, or email
i at www.internationaltowingmuse

um

Kenworth Axle Lube

i Kenworth customers will now get
i an estimated one percent fuel econo-
i my advantage when PACCAR be-
i comes the first company to make a i
i new, full-synthetic axle lube standard
i on its Class 5-8 models in the United
i States and Canada. Kenworth has
i put Cognis Emgard(R) FE 75W-90 into

production at three plants.

Advantages over conventional gear

lubricants include better operating

performance, increased gear life, ex-
i tended drain and all-season lubrica- :
¢ tion, and reduced maintenance and

downtime. Cognis EMGARD SAE 50
full-synthetic transmission fluid is
also standard on Kenworth Class 5-8
models. See www.cognis.com and
www.kenworth.com

Survivor Support
Glen Lawres of Montana Dakota
vivor Fund Truck he co-created along

with members of the Concerned and
Caring Elite Towers Consortium that

=
|
3

Kenworth: axle lube saves fuel

Survivor Fund collector truck

he founded on www.Tow411.net. The
proceeds go to the Survivor Fund.

The truck can be ordered by going i
to the General Towing Forum on that :
site, or Glen can be contacted by email !
at joyglen@midrivers.com, phone at ‘:
406-939-0036, or by fax at 406-377- i

1825. The cost of each truck is $95 and

{ $10 for shipping and handling. The

trucks will also be available at the
Baltimore Tow Expo in November at
The Survivor Fund Banquet, an Amer-
ican Towman-sanctioned event on
Thursday night of the show. «<¢

New At In

R R e L N R O e e R R e N
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TN P R B LT B LT M L TR N R R s e Ry e e R T
Bl B e & B B O g W O BoFoR.m T R-R & s

Bungee cord holder (ITD1009). Stores
nine-inch and 15-inch bungees in one
convenient location; comes with mounting
bracket and is pre-drilled for easy instal-
lation.

Hose rack for Century heavy-duty
wreckers (ITD1013). Easy storage solution
for hoses and cords. Contains five hooks
and easily installs in the top channel of
Century and Vulcan HD wrecker tool
boxes. Painted gloss black.

The Ditch

| 4

SP8000 retrofit flipper foot (ITD4150).
Retrofit a standard SP8000 Side Puller or
any other application with a flipper foot
design. Includes an integrated hook anchor
point, a 3.5” x 3.5” tube to make a sim-
ple weld-on application, and a self-leveling
foot. Comes with a bare metal finish.
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Channel Islands Leasing
and Loan

We Finance All Used Heavy

CALL US TODAY AT
1-800-879-9987

WE WANT YOUR BUSINESS!

* Lease or Loan - Your Decision* 100% Financing Up to 84 months
* Longer Terms on Used Equipment
* No Money Down Programs
* Non-Standard Situations Considered
* New & Used Trucks Financed
e Construction, Phone, Trailers, We Do It All

Check out our new Website: www.channelislandsleasing.com. You can apply
directly from this website.

FAX: 1-805-640-1070

Now You Can Search
Back Issues Of
Footnotes!

Looking for a person, place, thing, or story
that ran in a past issue of Footnotes?

Just go to
www.trfootnotes.com

and enter in the search box a word, name,
or whatever else you are looking for.
Then hit “Search” and see what you find!

Happy
Hunting!

SHORT HAULS

continued from page 10

tes.com and enter in the “search” box

what you find! Happy hunting!

See Footnotes’ TowBlog at www.tr
footnotes.com by clicking on the
“TowBlog” icon. TowBlog features tow-
ing and recovery news, announce- :
ments, opinion, and other informa- i
tion of interest, including humor, all
gleaned from the World Wide Web,
i ment lobby, and an advanced training

More expansion for Zip’s. Zip’s Truck
Equipment Inc. is holding the grand

press releases, and other sources.

i opening of its newly expanded facili-
i ty in New Hampton, lowa on October
i 17-18 and 20-21. Visitors will view the
i newest model tow trucks and car carri-

Search back issues of Footnotes.
Looking for a person, place, thing, or i
story that ran in a past issue of i
Footnotes? Just go to www.trfootno
! ing their visit, view featured parts dis-
aword, name, or whatever else you are
looking for. Then hit “search” and see :

ers built at Zip’s as well as browse Zip’s
on-site inventory of used and recon-
ditioned units. Customers can have
their truck serviced or repaired dur-

plays, and take advantage of special in-
store discounts.

Zip's expansion, which includes
manufacturing and operational facili-
ties, boosts the size of its facility to
95,000 square feet, with 20 production
bays, a 60-foot blast booth, four paint
booths with baking capabilities and
customer viewing windows, a huge
showroom, a separate parts-depart-

center. Anyone interested in attending
can call Zip’s at 800-222-6047. «<

On July 7, James Whimp, an Aus-
tralian tow truck driver, helped save a
woman from a house fire in Brisbane,
Queensland. After | posted the ABC Re-
gional online story on TowBlog, a sur-
prised James Whimp contacted me.
Here’s his account of the incident:

“On Monday, the 7th of July 2008, | had
just done a drop-off at Apex Smash
Repairers. | started driving up Doug-
las Street and noticed a plume of black
smoke....

“| put my foot down and ended up fol-
lowing the smoke to Railway Parade. |
jumped out of my truck and ran across
the road while on the phone to 000
(Emergency Services). | got connected to
Firecomm Brisbane and was giving them
details about the fire.

“I was making my way down the drive-
way which runs down the left side of the
house. | get halfway and a lady sticks her
head out of the window. Smoke comes
gushing out the window and she is cough-
ing. | tell 000 that there is someone in the
house. They then hung up on me and | ran
down to the back of the house to look for
a ladder. | couldn't find one so | used my
initiative and thought the only way | could

Rescue Down Under

get access to the window was by using my
truck.

“| sprinted back to my truck, reversed
down the driveway at speed, stopped,
jumped out, and climbed onto my tilt tray.
At that time, two police officers, a para-
medic, and myself proceeded to pull [the
victim] out of the window.

“The raging fire at the front started to
lick my truck and everyone got off my
tray. | sped out of the driveway and
parked across the road again. And that’s
when the Queensland Fire and Rescue
Service arrived.

“| really love my job. | get involved in
a lot of situations as Brishane is a busy
place. Over here, | work with a company
called The Ready Towing Group. | get to
work closely with emergency services
every day also assisting people in need
(RACQ [Breakdown Service]). It's like
every day we are heroes in our own way. |
don't ask for a lot of recognition, just a
‘thank you’ is enough.”

Kudos to you, James, and congratula-
tions on your marriage to Meegan this
month from all of us at Towing & Re-
covery Footnotes!

— Cyndi Kight

Aussie Towman James Whimp




Our
Tow Heroes

Special Delivery. In Toronto, Canada, an
unnamed tow truck driver pulled over to help
keep a family safe during an impromptu deliv-
ery of a baby on the side of a busy highway.
From the Toronto Star report: “The driver
parked his rig to protect the vehicle and even
redirected traffic to avoid any potential crash-
es. Toronto Police Traffic Services expressed
their gratitude to the driver. ‘In cases like this,
citizens do rise to the occasion and do help
out, said [an official with] Toronto Police
Traffic Services. ‘We'd like to say a thank you
to the tow truck driver and to any citizens who
were in the area who facilitated the safe deliv-
ery of the child.”

Doggone Good. Near Eagle Creek, ID,
another unnamed tow trucker came to the
aid of a couple who were in a wreck with
their dogs. From the Times-News story: “Two
people were taken to St. Luke's Wood River
Medical Center with injuries Saturday after a
sports utility vehicle turned sideways and
exploded into flames on Idaho Highway 75
north of Ketchum.

“[Ketchum Fire Department Capt. Tom]
Ancona said a witness driving a tow truck had
pulled over after the crash, then acted quickly.
‘There were two occupants in the SUV,” Ancona
said. ‘This guy driving by in a wrecker took
the windshield out and (removed) them along
with two dogs.” Authorities had no names for
the two hospitalized, nor had they identified
the man in the tow truck. ‘If they hadn't gotten
out, it would have been ugly,” Ancona added.”

Recognition Given. Congratulations to East
County, Texas tow truck driver Timothy Knox
on his award for heroism. From The Courier of
Montgomery County story: “The Texas De-
partment of Public Safety presented Timothy
‘T.J.” Knox with the Director’s Award...in New
Caney at the office of Precinct 4 Commissioner
Ed Rinehart. Knox was nominated for the
award by Trooper Paul Kohleffel, who was also
a part of the Nov. 26, 2007 rescue effort. In
his letter of nomination, Kohleffel detailed
how he and Knox forced open the damaged
door of the 18-wheeler and freed the trapped
and unconscious driver as flames spread
toward the cab of the truck. ‘Had it not been
for Mr. Knox's personal disregard for his own
safety, | have no doubt that Mr. Bailey would
not have survived the accident on that day,’ the
letter states.”

Everyday Hero. Mike Hipszky, a 32-year
old former NAVY Seal who works as a body-
shop worker and weekend tow truck driver for
Lindner Chevrolet Cadillac in CO, rescued
several people from flash flood waters in late
July. Here’s a portion of The Daily Record
(CO) story: ““There were four or five cars that
were stuck,” he (Hipszky) said, including one
that had literally washed down the channel.
‘People were out of and on their cars.’ Others
had left their vehicles and made their way to
higher ground. ‘The water was so deep, it was
washing boulders down,’ Hipszky said. ‘It was
really strong, really fast.” So, he did what any
hero would do — quickly created a makeshift
harness out of ratchet straps from the tow
truck. He attached himself to the wrecker’s
cable and braved the rushing waters several
times to bring others to safety.”

And One From Saudi Arabia. From the
Arab News story: “A groom making pre-wed-
ding arrangements was dismayed when the
truck carting the camels, cows and sheep
broke down on the way to the abattoir. For-
tunately for him a man driving a tow truck
just happened to be passing by. According to
yesterday’s Okaz newspaper, the tow truck
driver agreed to help the groom get his animals
to the slaughterhouse. The groom said he
couldn’t believe his fortune to have a tow truck
driver appear out of the blue just when he
needed help. The camels, cows and sheep, on
the other hand, weren'’t quite as happy about
the situation.”

Discount

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Engineering

(800) 337-2350

(731) 627-2231
www.zacklifts.com
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JWMBC LIFT
(31T)359-3078
TOLL FREE U.5.
(800)-827-3755 OR
(BO0)—495-8626
FAX: (317) 359-3079
FMAIL
matjackia sprynet.com

JUMBO SAFELIFT
AIR CUSHIONS.

Matjack Air Bags liftup

THE BEST PROFESSIONAL to 70 tons with only one
TOWERS USE OMLY THE BEST inch clearance, which
PROFESSIONAL EQUIPMENT, allows you to place
1L BECAUSE THEIR recovery slraps or
REPUTATION RIDES OM IT! cushions.
Provide for a

Also, they are great for
load shifts and taking the
stress off kingpins
during rollovers!

WE SELL
NEW TRUCKS
NATIONWIDE

We have buyers for your trucks.
Let us help you sell them!

controlled cushioned
landing for a rolled
over trailer

JUMBO CUSHIONS ARE THE
BEST CUSHION IN THE
RECOVERY BUSIMESS,

WRECKER SALES

ST. LOUIS (636) 639-9700

NEED PARTS" NEED THEM FAST? ANDREW LOOKS FORWARD TO YOUR CALL OR EMAIL. 8AM-5AM MONDAY FRIDAY CST. ANDREW @ PURPOSEWRECKER.COM
WE SHIP ANYWHERE - DROPSHIP - STANDARD GROUND OR NEXT DAY AIR AVAILABLE (4PM PICKUP) ORDERS GO OUT THE SAME DAY

See our current inventory, updated daily at...

PURPOSEWRECKER.com

1

HUUS
DAY
U _lJJ_)_l_u

WEDNE
2008

-') ").)Ji)
— 1 1 )

1732 Prospect Rd. &
Hwy, Lake St. Louis,
MO 63367
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The Photography Of Charles Rash

"Sometimes I do get to places just when God's ready

Charles Rash of Fast Tow in Houston
tells his story: “In the 1930s, my father
H.C. Rash, Jr. bought a used army
truck, built a homemade rig, and went
to work towing in Houston. The tow-

ing rate was $7.50 per tow and 50

cents a day storage. By the 1950s, my
three brothers were working with
him. Then I left school at 16 in order
to drive.

“l met my wife Jeanette at church
and we got married in 1966. Now
we've been married more than 40

years. Back then, | drove 12 to 14 hours
a day, six days a week. We raised |
three sons and a daughter. In 1987 my

father passed away and | took over
the business.

“Today, those three sons of ours
manage Jeanette’s and my business,
Fast Tow in Houston. | do know with-
out a doubt that when | go to that Big
Compound in the Sky, our nine grand-
kids will carry on the family business.

to have somebody click the shutter.” -

We have three locations, 30 light-duty
i zines, including Sports Illustrated.

tow trucks, 45 employees and 24/7/365
days.

“So here’s how | got into photogra-
phy: I bought my first camera in
1970 and started shooting accident
scenes while driving my tow truck. |
was shooting every day and | saw
many deaths and mangled vehicles.

“One day in the 1980s | was called

out at three o’clock in the morning to
i shoot a scene with a fatality. | got
i to the location where a Blazer had i
hit a parked 18-wheeler. | shot my i
photos but at the same time | was cry-

ing inside. It was really an awful
scene — six teens had been drinking
and were killed.

“That’s when | decided to change
my style of shooting. Since then | have
traveled and shot with National Geo-
graphic photographers, and trained

i with Nikon photographers Moose Pe-
i terson and Vincent Versace. My work

Changing your address?

Don’t miss a single issue of Footnotes!
Just complete and return this coupon.

Please attach your mailing label from this issue or fill in your old address below. Address changes received by
the 10th of the month will be effective with the issue mailed on the 1st of the next month.
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State

O
<
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NEW ADDRESS
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subscription.

Please call our circulation manager at 1-860-767-3200, ext. 238,weekdays, 8:30am-5:30pm. ET. Or drop
us a note at the address below. We’ll do all we can to ensure that you enjoy full value on your Footnotes

TOWING & RECOVERY

FOOTNOTES

10 Bokum Rd. Essex, CT 06426

Ansel Adams

has been published in many maga-

“The more
| train the
luckier | get”

“Well, that training and experience

led me to East Texas to cover the :
Space Shuttle crash. | also spent two i

weeks in Louisiana wading in the
swamps after Katrina and talking to
people who had lost everything. |

i guess | am still documenting death
i and destruction but from a differ-

ent angle.

“When you take a photo you are
really capturing history. | still shoot ac-
cidents but now I choose the ones to

cover. My studio and gallery are locat-
ed in Downtown Houston at my of-
fice. My choice of equipment is Nikon
cameras and Sony HDV video.

“l still have people tell me, ‘Man,
that was a lucky shot” My response
to that is, Yeah, the more | train the
luckier I get. | can tell you that until
you have climbed to the top of a
mountain in the Big Bend National
Park just to take a sunset photo, or
stood in the lower valley of Yosemi-

i te to get a sunrise shoot, or floated
i down Caddo Lake, you haven't really
i lived. We are currently working on a

four-year film project about DWIs to
be given to high schools to educate
students about drinking and driving.
“Today almost everybody has a
camera, so just keep on click-click-
clicking away! Capturing history...”

Go to www.youtube.com, put “towtv”
in the “search” box, and you will see sev-
eral video and photo sequences of
recoveries shot by Charles Rash. Also see
www.charlesrash.com for more of his
photography and video work «¢
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IN MY VIEW

So How'’s Business?

What are you doing to beat
the high cost of fuel?

By George Bakker

Americans clearly feel that the cur-
rent high price of fuel is more impor-

tant to them than most other negative :

aspects of today’s economy. And as
towers, we are well aware that the

price of fuel and drivers’ pay, followed
by truck payments, insurance, rent, :
and taxes, are the bulk of the costs !
i turing base. All world economies
i change cyclically, but when our turn
i finally comes back around, where !
i will we get our minerals from? Again,
! there’s no smart long-range planning i
cial to know your costs, and to ask your :

related to staying in business.

The old adage that “service is para-
mount” is still a valid point but most
important to towers is proper pricing.
It is the key to our survival. It is cru-

accountant for help if needed.

As we all know by now, China and
India and other emerging economies
are expanding at breakneck speed
and their insatiable desire for cheap
fuel has resulted in an ever-stronger
demand for petroleum products. Gi-

ant ocean-going supertankers ply the i

world’s oceans to deliver fuel to who-
ever will pay the highest price.

We Americans, however, have relied
for far too long on cheap oil. We have
been basically “asleep at the pump”
when it comes to developing alterna-
tive energy resources. Now its catch-up
time, painful as that will be, but it is

above all, creativity in
response to nation-
al challenges.

should be for “America First!”
We are slowly losing our manufac-

by the government.

i Thereare numerous wind farms and
i solar farms waiting for approval. Why?
i The money for the tax stimulus refund
i checks that people received recently to i
i prop up the economy was borrowed i
! from China. You tell me how that has
i helped us? _
i 1 do believe that oil eventually will
i come back down in price as we rid
i ourselves from reliance on foreign oil.
{ (You would not believe the amount
i of Saudi oil revenues that :
i are funneled to support
i and
i Wahhabism. It
i helps to kill Amer-
well to keep in mind that Americans i
are known for their adaptability and, i

spread radical

ican troops!)

by either purchas-
ing foreign goods

ernments,
the more we

dollar. If
rose,

consider-

lation on oil by

AW Direct’s gas can holds expensive stuff

Our biggest impediment to swift
change, however, is, in my opinion,
government regulation administered
by an unwieldy bureaucracy and legis-
lators who have their own personal

agendas — by the time they agree on

anything it’s too late!

i commodities

and

The more
money we send :
out of the country

or supporting :
foreign gov- i

lower or i
weaken the

the dollar :
oil i
would drop

ably in price; :
if we closed :
down specu-

stock market i
! traders, the same would happen —
i somewnhere between 40 to 50 percent. |
i really think oil should be regulated by
i NYMEX. i
Let's take a moment to look at i
i ethanol. A plethora of plants were rap-

i idly built or converted to produce it.
i Now note that it takes two gallons of i
i ethanol to do the same job as one gal-
¢ lon of gasoline. And what about the
i pollution caused by manufacturing it? i

Corn is an annual crop that is the

i primary source of ethanol, but by i
i switching to sawgrass or prairie i
i grass, we would have had an unlimit-
i ed and sustainable supply and the cost
i of cereal, break, milk, butter, and meat i
i would not have gone through the roof. i
i Smell something fishy here?
I have spoken to numerous towers
i who have either raised their rates or
i We possess 27 percent of the world’s
i coal supply, enough for the next 100 :
i years, but because of government con-
i straints and licensing issues, America :
is in the back seat again as countries
i all over the world line up to buy our
i coal, oil, iron, and copper ore.

This is dead wrong! These products :
! rate surcharge of anywhere from 12 to i
i mail it back to Footnotes to give us

added a fuel surcharge. | am of the

go. In these hard economic times, if
a customer sees a rate increase, he is
likely to start to shop around. So why
give him any ideas? Almost all truck-
ing firms have kept their rates the
same but added a justifiable fuel

45 percent.

| price a job by time and then in-
clude a fuel surcharge. Let’s say you
take a job in the city and you go only 20

“Most important
to towers is
proper pricing”

miles, but it takes three hours. The

! result would be $450 plus 20 miles at a
i one dollar per mile fuel surcharge.

belief that a surcharge is the way to
i city for three hours at $450 but you

Now do the same job outside the

travel 120 miles round trip. A 25 per-
cent fuel surcharge would equate to

$112. So a better rate would be to
i charge a dollar per mile for fuel.

I invite you to fill out the accompa-
nying informal survey below and fax or

some insight into what is happening to

i you and others in the industry in these
i stressful economic times. ¢

Raftes & Surcharge

Survey

Hook-Up:

Please fax, mail, or email your response to: Bill Candler,
Towing & Recovery Footnotes, 150 Granby St., Norfolk VA
23510. Fax number: 757-233-7047; phone: 757-351-8633;
email: bcandler@traderonline.com

Heavy-Duty Towing Rate:

Mileage:

Per Hour:

Fuel Surcharge:

Hook-Up:

Medium-Duty Towing Rate:

Mileage:

Per Hour:

Fuel Surcharge:

Hook-Up:

Light-Duty Towing Rate:

Mileage:

Per Hour:

Fuel Surcharge:

Your Comments

We invite you to tell us how the slumping economy and high fuel prices
are affecting you and your towing business.
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TRUCKS

_— 80047110207

COME SEE OUR COMPLETE
TOWING & RECOVERY
PARTS DEPT.

WE SHIP PARTS

2008 HINO 258ALP

Stock #W865 25,550lb GVW, 220HP turbo diesel engine, Allison 2200RDS Stock #W890, 220HP Turbo diesel engine, Allison 2200RDS 5 speed
automatic transmission, air suspension, chrome bumper, cold package, - 4 = automatic transmission, cold package, chrome bumper, air horn, exhaust

| chrome mirriors, power windows, & locks. Vulcan 21 foot steel car carrier wd brake, air suspension, Chevron 21°6” steel car carrier with wheel lift remov-

with strapless wheel lift, hot shift PTO, light bar, work lights, switch panel, able alum. Blade rails, alum. Tool box, led lights, 102 wide deck, light bar,

s/s simulators, tool box. work lights, hot shift PTO, stainless steel simulators.

RUCK
EQUIPMENT

2009 HINO MODEL 258

2006 GMC 5500 Red 26,000lb GVW

8l Stock #T4512, Dura max diesel engine, Allison automatic transmission,
150 AMP Alt. Power windows & locks, air conditioning, cloth seat, vulcan

2008 HINO 268A

Stock #W889, 25,950lb GVW, 255/70R 22.5 tires, alum. wheels, 220HP turbo
diesel, Allison 2200RDS 5 speed automatic transmission power windows, air sus-
pension, chevron aluminum 22 foot car carrier with polished blade rails, alum tool
box, led light package, hot shift PTO, light bar, work lights.

2008 GMC 5500

Stock #T5242, Dura Max diesel Allison automatic trans, power windows
& locks, apperence package, side mount fuel tank, heated mirriors. Chevron
renagade 408 with auto grip wheel lift, twin 9,000lb planatary winches, stain- |
less steel sides, light bar, switch panel, stainless steel simulators.

2006 GMC 5500 19,500 GvwW

Stock #T4211, Dura Max diesel engine, auto transmission, loaded cab
chevron 2| FT steel car carrier with wheel lift, light bar, never titled, full
warranty, pre emission engine.

-ﬂ F -
: e Parts'‘Department & . -
HOURS: 12 Bay Seryice Department - * . CALL TOWING

Monday-Frlday ’ Call WaIIy Ferber for Parts & Service EQU'PMENT SALES
7:30-AM to5:30 PM 800-471-1020
All Times Central w/ Nationwide Delivery

FINANCING & LEASING ASK FOR
2275 S. MAIN ST, WRECKER SALES
AVAILABLE WEST BEND, W1 53095

MORE TRUCKS AT: www.bobfishtrucks.com

GMmcC

BUSINESS
CENTRAL

Equipment Company, In
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Make YOUR Truck
a REPO Truck.

“AFFORDABLE”
Alternative to
Conventional Towing
Equipment
Starting at $3,495

1-866-494-6500

Dealer Inquiries Welcome

www.liftandtow.com

Financing Is
Available!!!

]
FPRODUCTS, INC.

Conceprs Thar Excel

Self-Adhering

COLLISION
WRrAR FILM

Self-adhering WRAP covers and
protects cracked windshields, bro-
ken windows, sprung doors, caved-
in roofs and any opening to protect
vehicle interior from risk of damage
from rain, wind, snow, dirt, elc.,
outdoors or indoors.

Part No. Size / Description

428 36" x 100 Roll windshield

432 18" x 100' Roll doors, hoods & lids
433 48" % 100' Roll doors

434 24 x50 Rol sidewindows

Detroit, M| 48211
1-800-584-8111
(313) 873-8806
Fax (313) 873-8809

TOW SAFETY

Reflection Required

By November, responders must
wear reflective gear

By Jennifer C. O'Donnell

Beginning in November, highway
workers as well as incident responders
who go out to help clear up an acci-
dent or aid stranded motorists will
have to carefully consider their ward-
robe. The new requirements for any-
one involved in highway work are
part of a federal safety policy that is
designed to reduce the number of
highway struck-by incidents involv-

cy responders.

On November 24, the Federal
Highway Administration's Worker Vis-
ibility Policy becomes official. The
rule, which is part of the Safe, Ac-
countable, Flexible Efficient Transpor-
tation Act (SAFETY), requires high-vis-
ibility safety gear for workers who are
working within Federal-aid highway
rights-of-way.

The rule requires compliance not
only from police officers, firefighters,
and EMTs but also tow truck opera-
tors, coroners, utility workers, con-
struction crews. Surveyors, and even
news reporters who show up to report
on accidents, crash fatalities, or other
traffic problems.

Daily Searches

The rule is the result of the efforts of
the FHWA and various safety orga-
nizations to reduce injuries and fatali-
ties suffered by emergency respon-
ders on the highways. If Internet
searches are any indication of the
problem of struck-by accidents, the
ruling couldn’t come at a better time,
said safety advocates.

Steve Austin, a spokesman for resp
ondersafety.com and a project man-
ager for Emergency Responder Safety

! Institute, conducts daily Internet

searches for news stories regarding
highway accidents involving emer-
gency responders. On average, Aus-
tin said, at least two accidents oc-
cur per day involving policemen or

i EMTs responding to a scene. A num-
i ber of those accidents are fatalities,

he added.
That number could be even higher
for those in the towing or wrecking

i industry, said Austin. "It's a rarity when
ing highway workers and emergen- i
i news media just doesn't report on
i those accidents."”

towers make the news. Oftentimes the

to educate the public and emergency
responders to the dangers of highway
accidents, the roads prove to be dan-
gerous stomping grounds for anyone
on foot. "The increased amount of
traffic on the highways and the fast-

i paced lifestyle of drivers makes it all
i worse," he added.

Class Acts

To meet the requirements of the
worker visibility rule, highway re-

: sponders must wear reflective safety
! vests that meet the Class Il require-
i ments of ANSI/ISEA 107-2004 or
i ANSI/ISEA 207-2006. Those mini- i
i mum requirements include the use of :
i fluorescent background material and

360-degree visibility.

Fluorescent material may be yel-
low-green, orange-red, or red. The gar-
ments should also be labeled as com-
pliant with the ANSI requirements and
the label should be sewn into the gar-
ment, said Ron Moore, battalion chief
for the McKinney, Texas fire depart-
ment and a chief instructor with the

¢ Emergency Responder Safety Institute. :

rowNG
\ OPERATOR

A proper vest in a truck’s compartment

Austin and Moore also recommend
workers opt for garments that offer
four- or five-point breakaway fea-
tures that add protection for the

: wearer should the garment become
i hooked on a passing vehicle, cable,

or machinery.
Proper Focus

Reaction to the worker visibility

rule has been mixed. "We've been
i getting some quizzical looks," said
i Doug Hecox, a spokesperson for

the Federal Highway Administra-
tion. "Some see this is just another
layer of bureaucracy."

But others in the industry say many
workers are responding positively to
the rule. Moore conducts classes
once a month in McKinney, Texas
for emergency responders, tow and
recovery operators, and other high-
way responders. The purpose of
the class is to help educate the work-
ers on the new safety rule and as-
sist them in troubleshooting any is-

i sues they might have in meeting

! the new requirements.

Austin doesn't see the situation i
improving on its own. Despite efforts :
i towing and recovery industry," he said.

. Juswipredaq alig4 X1 ‘Asuuryon

"What | found recently is that this
issue is becoming the focus of the

"Operators are wanting to be a part of

the solution and they want to do this
the right way."”

Firefighter Ron Moore offers tow-
ing and recovery operators a few
pointers to consider regarding the
worker visibility policy:

 Safety is always a considera-
tion. "Wearing the vest does not
make you bulletproof, it does not
make you invincible. You still
have to do the right things. But
the vest is a positive step to min-
imize your risk."

e Regularly assess vest appear-
ance. "Towing and recovery
operators find that their vests get
dirtier quicker just by the nature
of their work. But if your vest is
muddy or greasy, it's not going
to have any value to you at all."
In addition to frequent washings,
Moore suggests operators re-
place their vests frequently or as
needed.

* Consider color. Moore said the
ANSI red that is compliant with
requirements might be a good
choice for those in the towing or
wrecking industry. "It's a vibrant
red color and is going to hold up
better in sunlight and over time
than some of the other choices."

« Stay clear of knock-offs. Moore
said some gear is not up to the
ANSI requirements. Such items
are often inexpensive and can be
found at big box retailers. He
cautions workers to avoid those

garments and opt only for the
ANSI-labeled vests or jackets.




“At least
two accidents
occur per day”

While failing to comply with the rule
carries no criminal consequences,
Hecox and Austin caution workers to
make every effort to comply.

States that fail to enforce the rule's
requirements could potentially lose
federal funding. What's more, person-
al liability issues may come into play
for those involved in accidents when
they fail to darn proper visibility gear.

"If you get hit and you're not prop-
erly garbed, the tort liability is on you,"
warned Hecox. "That makes a strong
case for wearing it."”

For additional information regard-
ing the worker visibility rule, contact
respondersafety.com. The website offers
a PDF and Powerpoint program on the
new rule and offers tips on meeting the
requirements. In addition, the program
shows how the reflective gear makes a
highway worker stand out from his
peers who aren't wearing safety vests.
Ron Moore of the McKinney, Texas fire
department is also available to answer
questions regarding the safety ruling.
He can be reached at rmoore@mckin-
neytexas.org. <

Got
Vests?

There are a number of compa-
nies that make reflective gear that
meets or exceeds the ANSI re-
quirements, including but not in
anyway limited to the companies
below. Quality reflective gear, said
Austin, will cost between $20 and
$50 each, depending on the style.

AW Direct:
www.awdirect.com

Aramark Uniform Services:
www.aramark-uniform.com

Lakeland Industries:
www.lakeland.com

Blauer:
www.blauer.com

Flying Cross:
www.flyingcross.com

Iron Horse Safety:
www.ironhorsesafety.com

WE ARE TURNING THE AIRBAG

WORLD UPSIDE DOWN!
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Sterling Acterra Cummins 240HP Auto

w/Vulcan 21’ Steel Carrier
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THE BEST PLACE IN THE TRI-STATE AREA TO BUY A CHEVRON

EQUIPMENT SALES & SERVIGE

152 Floyd Avenue ° Bloomfield, New Jersey ¢ 07003
E-mail: daness@verizon.net

one of the Northeast’s Largest Exclusive
e =y faee iner = &y sr~aw Distributors
“Crafted Like No Other”

Financing & Leasing Available With All Major Companies
PARTS: (973) 743-7518 SALES: (800) 243-7516  SERVICE: (973) 743-7516

STILL PROVIDING...REPLACEMENT PARTS & SERVICING...ALL THE GREAT BRANDS
CENTURY HOLMES CHAMPION CHALLENGER

i TRAIL-EEZIE oy EAGLE Vulcan

3 | Repossession Wheel Lift Distributor in NJ
-  Hides under trucks & pick-up trucks

« 72" reach self-loader

Exit#30 @ Interstate70
Highland, IL 62249

Hino 258LP Automatic

w/Chevron 21’ Steel Carrier

Sterling Bullet 4500 Cummins 305HP Auto

w/Chevron Renegade Twin Line Wrecker

Kenworth T300 Paccar 285HP Auto

w/Chevron 30’ Aluminum IV Car

Ford F750 Ext. Cab 300HP Cummins Auto

w/Vulcan 21’ Steel Carrier

Ford F650 Super Cab 260HP Auto

w/Extreme Magna Pro Star & Chevron 21’ Steel

Peterhilt Model 335 PX8 315HP 10 Speed
w/Chevron Medium Duty 1016 Wrecker

Peterbllt Model 335 260HP Cummms 0 Speed

w/Chevron 22’ Aluminum Carrier

Sterling 5500 Cummins 305HP Auto

w/Chevron 19’ Aluminum Carrier

Navistar IH 4400 310HP Auto
w/Chevron 30’ Steel IV Car

Ford F650 Cummms 260HP Auto
w/Vulcan 892 Dual Line Medium Duty

Kenworth T270 Paccar PX6 300HP 6 Speed

w/Chevron 21.5’ Steel Carrier

m

Very Competitive Pricing on all your towing needs. \‘@

pistrinutorof  (300)443-5778 or (618)654-5555

Vulcan Products

¢

S[NEY

K‘@
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MUSEUM

MATTERS

President Johnson

Serving the industry he loves
at our towing museum

By Tom Reimann

he continued.

Oregon in 1995.

From his start in Seattle, Washing-
ton, Rolfe Johnson has grown into :

quite a figure in the industry. He

owns Jim's Northgate Towing, based :
out of Washington. He has served as '

the president of both the Washington
Tow Truck Association and, follow-
ing the dissolution of that organiza-
tion, served as the first president of

the Towing and Recovery Association :
i bers,” he said. “Gaining membership

of Washington.

Today, Johnson is the president of
the International Towing and Recovery
Museum and Hall of Fame in Chat-
his influence is far reaching.

Buying In

Johnson’s involvement with Jim’s

very suddenly of a heart attack.”

Johnson was working for an archi- :
tectural sheet metal company at the

time. “l knew his family,” he contin-

ued, “and they asked me to come on
as general manager.” He took the posi- :

Rolfe Johnson

2004,” Johnson said, “l purchased the
other half.”

19 light- and medium-duty trucks.

“Wheel lifts and flat beds,” Johnson
said. “We have 22 employees and we :

operate out of two different loca-

tions, one in north Seattle and the :
i menting the industry’s history, Con- :

: nolly took over as president when the | pe in contact with the museum at least

Friends of Towing became the Inter- : once a day,” he said. “You sit on all the

: national Towing and Recovery Mu- : committees. There’s always something

November of 2005 saw the inception i seum and Hall of Fame. “I was presi-

of the Towing and Recovery Associ- dent when Rolfe first came in as treas-

 ation of Washington. Johnson was the : urer,” Connolly said.

organization’s first president, a posi- i

New Ground

tion he admits was very challenging.
The purpose of the Association is to
work with law enforcement and legis-
lation to promote the well-being of
tow truck drivers in the state of

i Wash-ington, but Johnson points out

that not everyone was immediately
convinced. “We had a paid administra-
tive staff and a lobbyist, but no mem-

was difficult because not everyone
was optimistic that the organization

i would succeed.”
tanooga, Tennessee. Without question,
i wouldn't pay a full year of dues, and
! instead would pay monthly or quar-
i terly to minimize any potential loss.
i “It made cash flow very difficult,”
i Johnson said.

Northgate Towing arose from an unex- :
pected tragedy. “The owner was a
man named Bob Newcomb,” Johnson i
said. “In December of 1999, he died

The Association had members who

Despite this, the Towing and

of his time as president of the Associ-
ation. “125 members within the first
year is outstanding.”

Museum Work

Johnson claims it was his interest

in history that first brought him to :

the International Towing and Recovery
Museum and Hall of Fame. “l was in-

i trigued by the antiques,” he said, “and

by the preservation of that part of

our history.”

He visited the museum for the first

! time in 1998, and in 2001 was asked to
i serve on one of the museum’s bud-
i get committees. “I became Treasurer
i in 2002, Johnson explains, “and from
i there | was second vice president and
then first vice president.”

He was elected president of the

i museum in September of 2007. “I was
i very excited about it,” he said. “For my
i friends in the industry to have that
i strong a feeling that | was their man
i was overwhelming.”

“He’s quiet,” George Connolly said

The world’s only towing museum

¢ tion in 2000, and by 2002 had become
i 50 percent owner of the company. “In

“| started out as an office person,” !
Rolfe Johnson said. “I was working :
for a large police contractor, doing
the inventory of the impounded vehi-
cles and making the schedule.” This
was back when Johnson, now 59, was !
about 26 years old. “| started driving i
the trucks when it would get busy,”
i other in Kenmore.”

Johnson eventually became manag-
er and purchased a competing firm i
named Road Runner Towing in 1978, i
which he ran until he sold the compa-
ny to Speeds Towing in Portland, :

OfJOhnSOI"I,“but he doesn't talk a lot Of of them when they make their es-

bull. When he does say something, it's | tates. Basically, to put a little bit back

i thought-out common sense.” Con- | into an industry that has been so good

Today, Jim’s Northgate Towing runs n0||y, 57, is the current chairman of the

museum’s board of trustees.

Originally a member of the Friends
i of Towing, an organization begun in i
1985 with the goal of recognizing

individuals in the industry and docu- of a mere figurehead' a point that

president serves two years,” he said,

“but to be president you really have to :
i know what's going on. That's part of |
i the reason Rolfe was appointed — he’s

been involved with the museum for

i five or six years now, he’s served his
i time on the board.”

Jeffrey Godwin, 39, is the chairman :
i of the Survivor Fund at the muse- :
i um and has been working with John-
i son for the past five years. “He’s very
level-headed, very patient,” Godwin
i said of Johnson. “He thinks through i
things and looks for solutions that :
! provide value to everyone...He brings |
i afresh perspective. | think the muse- i
i um will expand its member base and i
i its in-volvement with the towing com- i
i munity.” :
Recovery Association managed to gain
125 members by the end of 2006, its
first year of operation. “I think thats :
what I’'m most proud of,” Johnson said
i the International Towing and Recov- i
¢ ery Museum and Hall of Fame. “I have

Future Plans

Johnson has several ambitions for

two main goals for my time as presi-

i dent,” Johnson said. “First is aware- :
i ness. | want a large number of indus- :
i try people to have a desire to visit

the museum.”

One of the ways this can be accom-
! plished, Johnson said, is more articles
i about the museum in a variety of pub-
lications. “I'm trying to get the word to
i everyone on the street that the only
i towing museum in the world is in this
i country,” he said. “It’s preserving a part
i of our heritage and | want people to i
i feel they need to visit it at least once in i
i their lifetime and enjoy it.”
The other goal of Johnson’s tenure
i as president is to provide the muse- :
{ um with some type of endowment or i
i perpetuating funds. “l want the muse- i
i um to be less dependent on raffles i
i and major fundraisers,” he said.
Understandably cautious about :
i revealing too many details, Johnson
i simply stated, “I want people to re- i
i member the industry that took care

i to them.”

Volunteer Effort
The position of president is not that

George Connolly stressed. “You have to

i going right or something going wrong.
i You're always trying to come up with
i an extra two or three thousand dollars
According to Connolly, Rolfe John-
i son is more than suited for the job. “A i

for something.”

Connolly pointed out that Johnson
lives in Washington state, on the oppo-
site side of the country from the muse-
um. “It’s very time-consuming to try to
juggle your position at the museum

i with your business and family back

home,” Connolly said. “And something
that a lot of people don’'t understand is
that we are all volunteers — there are
no paid positions at the museum
except for the staff. Rolfe doesn't earn a

Fuel Effects

Johnson’s deep involvement in the
industry has unquestionably given him
a solid perspective on the issues it cur-
rently faces. “Obviously, one of the big
problems is fuel prices rising so rapid-
ly,” he said. “It's hard to keep up with
the costs.”

However, he feels the biggest issue
is the general public’s perception of the
towing industry. “People don’t under-
stand how capitalized it is,” Johnson
said. “They have no idea what it costs
to run a truck.”

He is optimistic, though, that the
industry is in no real danger. “I certain-
ly hope fuel won'’t continue to rise at
the rate it's been,” he said, “but as long
as there are automobiles, there will be
a need for tows.”

He concedes that more people may
start to use public transportation in the
face of high gas prices, which in turn
could lead to fewer cars on the road
and consequently fewer trucks to tow
them.

“It's the same thing as the early
‘80s,” Johnson said, referring to the
gas shortage the country endured
nearly three decades ago. “It'll slow
down driving for a time while everyone
adjusts, but I'm optimistic that it will
return to prosperity.”
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“People have
no idea what

It costs to run
a truck”

TRUCK / EQUIPMENT LEASING
Family Owned & Operated Since 1986

We understand the towing
& recovery industry

NEW OR USED VEHICLES
AND EQUIPMENT

@
oTOW LIGHTS

cent as president.” *WORK LIGHTS eSAFETY FLASHERS Custo-mized

~ Godwin also commer;t?]d 'OE tlhe *ADAPTERS & EXTENSIONS lease/financing programs
time-consuming nature of the job. “It's CUSTOM ORDERS to fit your needs
hard to balance, because it’s time away

from home and your family and your North Canton, Ohio e 1-800-490-3158 Contact Gerard Sachewicz today to customize a lease for your needs.  Residual & Dollar
business,” he said. “But speaking for Www.custerproducts.com C: (908) 447-3090 - Email: Gerard@intehleasing.com - O: (873) 403-7788  byout terms
myself, in the grand scheme of things 152 Eagle Rock Avenue, Roseland, NI 07068 « www.IntehLeasing.com

the time away from work and family
doesn’t really matter. Everything | do
in my life has been paid for by this
industry, and there’s very little respect
or recognition for the men and women
who work in it.”

Giving Back
That, Godwin argued, is why the noc.‘woon 37854

museum is so important, and why so
gl 1-800-362-9889
icate their time and energy for no
monetary compensation. “When you s Www.glennsautoparts.com ..
get involved with the museum, you

find the cream of the crop of our | silcadiie *0ver 90 New Trucks In Stock At All Timesx

industry,” Godwin said. “These are :
people who genuinely care about | : *l.argn Inventory of Used Trucks In Stockx
what happens, people that take their N o alN

time and dedicate it to the museum e e B
and its efforts to make sure the indus-
try gets the recognition and respect
it deserves.”

Johnson has a similar perspective. “I
feel obligated to try to give a little : i
back,” he said. “The towing industry e ————— 2008 INTERNATIONAL 4300 EXT. CAB. 2008 PETERBILT 335,10 spd, 28f JerrDan,
has been very, very gOOd to me. As o auto, air ride, air bruke’s, 0|umpw|-,ee|5:21ﬂ DT466, 255hp, Allison auto, looded, keyless 15 ton transporter w/wood decking,
much as | hate the middle-of-the- iy -Dan, i ¥ entry, 21f JerrDan. Starting at $75,500. Call for price!
night phone calls and that sort of F—
thing, | enjoy my friends on the
board and the various committees at
the museum. There is a great sense of
camaraderie.”

“Rolfe isagreat guy,” Godwin said. “I

thmk, he has a I O.t to bring J.[he rrluse- 2008 FORD F650 EXTRA CAB, Cummins, 240 2008 FORD F550 XIT, auio, Powersiroke 6 4L 2008 CHEVROLET €5500, 8.1L gos, or Durmax
um. I'm glad he’s in that pOSItlon. - HP, Allison Awuto., loaded, twin turbo, 19&Jerr%on w;wheel lift, starting at Diesel, 325hp, Allison auto, 21ft JerrDan alum bed,
55,500 STARTING @ $51,000

Parked In
Plane Sight

Starting @ $65,000

|2007 INTERNATIONAL DT466. Auto, air 2007 CHEVY C6500 REG CAB 2008 CHEVY €5500 CREW CAB.

air brakes, air exhaust, alum wheels, QIII Jeercn CAT 210 hp, 21 f. NGAF JerrDan, hard, loaded, 330hp, Allison auto, loaded, 21ft JerrDan bed.
Steel removable, rail bed. $69 500. starting at $58,500 Siarl-ing at $62,500,

e
- d
2008 CHEVY €5500. 8.1L gos or diesel, Allison 1997 & 1998 CHEVY C6500. 2008 & 2009 PETERBILT.
auto, steel HPL 35, twin 8k Ib., winches, 24 inch, CAT, manual, 149 miles, 19f bed. Starfing ot 240-300HP, Pacar, 19.5 GYW, 21t JerrDan bed.
BACA STARTING AT $58,500. $17,000. Starting at $63,000.

What's an airplane doing in a parking
lot?! According to Dutch towman and
professional photographer Rob Dragt,
this is a Nimrod ex-RAF plane that was
rebuilt as a flight simulator and was for

sale in Holland. Gotta put it some- | -
where, we guess. 2003 INTL 4300, DT466, 230K mi, 21° Jerr Dan

2006 FORD F650 EXT CAB.

2005 INTL 4300.
alum, red w/wheel lift, 6 spd, loaded| Auto, Cummins, 21" removable rail steel bed w/wheel DT466, & spd, 180K mi, 21" steel removable rail bed,
26,500 lift, 158K mi $36,500. alum whis. 538,500.
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TOW TECH

Electrical Specs

How to properly maintain your
truck’s power systems

By Scott Burrows

How many batteries does your tow
truck need? How many cold-cranking
amps to roll the engine on a cold win- :
ter's morning? How much amperage

should your alternator put out?

Under-speccing an electrical system
can result in a maintenance nuisance
and unnecessary downtime. Over- !
speccing can waste your hard-earned i
i wreckers with multiple accessories, to
provide more reserve capacity (RC). !
i engine is off, and you're running elec-
trical appliances or lighting, it's as if :
i you were draining water out of the
i barrel. The closer to full you can keep
i the battery, the longer it will live. :
i Cycling ability is the term used to
i describe a battery’s capability for i
i surviving those power drains. Ultra-
i high CCA batteries tend to have limit-
ed cycling ability due to their thinner
plates. A battery in a high-cycling
i application should have 650 to 700
CCA, and a 180- to 190-minute RC. i
This type of battery is referred to as a i
i multi-purpose, combination, or high- :

money. The secret to a cost-effective,

reliable electrical system is in under-
standing the operating environment :
of your vehicle and choosing the com-
i reserve on that unseasonable winter
morning when the thermometer has
i no visible mercury.
i Abattery’s RC measures its ability to i

ponents best suited to it.

Batteries

Start by knowing the cold-cranking
amp (CCA) requirements for your !
engines. CCA is a standard, “apples-to- :
apples” battery rating that tells how :
much current a battery can supply at
zero degrees Fahrenheit. CCA require- |
ments generally range from 700 for
medium-duty diesels to 1800 for some

i heavy-duty, big-bore engines. A list of
i CCA requirements, by engine model,
can be found in the Technology and :

Maintenance Council’s Recommend-
ed Practice (RP) 109A.

of 625, will produce 1,875 CCA, more

than enough to satisfy starting needs :

in most towing applications. Four bat-
teries are recommended, however, for

And | suggest you consider moving

up to 900 CCA batteries for that extra :

supply current (25 amps) at a low dis-
charge rate. RC is expressed in min-
utes of low-current discharge, and typ-
ically ranges from 130 to 180 per bat-

tery. A battery with an RC rating of 180

can supply 25 amps for 180 minutes,
with a terminal-post voltage of at least
10.5 volts. As with CCA's, more batter-

= '
Sale v
= F«f*‘f« e

ARAMOUN T

N A N C
WE FINANCE TRUCKS

At Paramount Financial we are the automotive towing equipment specialists.

With flexible terms and great rates we do it all — buy or lease, used or new,
light-duty to heavy towing equipment, private and dealer financing.

From your first truck to a fleet
CALL PARAMOUNT
We’re with you for the long haul!

1-877-394-5808

info@goparamount.com | www.goparamount.com
PO Box 426 New Hampton, IA 50659

¢ Electricity is the lifeblood of your engine
Three batteries, connected in paral- |

i lel, each with a widely available rating : ies (connected in parallel) provide

more RC.

The significance of RC is that, the !
i greater the value, the less each battery :
is discharged while operating acces- |
sories with the engine off. The battery
i and using an ammeter to measure

is like a barrel full of water. When the

¢ cycle unit.

Starters

“It’'s as if you
were draining water
out of the barrel”

Alternators

To calculate your needs, conven-
i tional wisdom holds that you would

add up the amperage of a vehicle’s
entire electrical loads - either on
paper, using established values, or
by turning everything on full-tilt,

the total draw at the battery. You
would then add 10 percent — some
experts say as much as 25 percent —
to the total and spec your alternator

i accordingly. So if everything added

up to about 80 amps, you'd spec a 90-
amp alternator.

The “110-percent rule” is a safe way
to go. However, that same vehicle
may be able to get by just as well on
a less-expensive 75-amp alternator.
The Maintenance Council (TMC)
members have reported good experi-
ences using mobile data acquisition to
measure and record electrical loads,

i engine speeds, and temperatures on
i an operating vehicle to determine ex-
i act charging system requirements.
i Utilizing this data, their experts recom-

The specification decisions for i
starters are a bit simple. The applica- :
i tion engineers know how much crank-
i ing power is needed for a given engine,
i and what they provide is adequate.
! You can specify over-crank protection
i ifyou need it; an over-crank protection
i usually extends the warranty of the
! starter for an additional year, and will
i offset a less-experienced operator |
i who cranks and cranks and cranks
i and...!

mend specifying the “remote sensing-
type” alternator.
These alternators regulate the volt-

i age at the batteries, not at the alterna-

tor. There can be a significant differ-
ence; a remote-sensing alternator will
help ensure that the batteries get
what they need, and will help them
live longer (by not overcharging or
under-charging). Generally unheard

i of just a few short years ago, remote-
i sense alternators make good sense
¢ for towers.

On Lighting

One of the biggest decisions in

choosing electrical systems involves
¢ lighting. Will it be LED or incandes-
i cent? LEDs (light-emitting diodes) do
i have distinct advantages over incan-
i Experts also recommend the gear-
i reduction type of starter, if available. |
i These starters offer a soft-start feature |
i that engages slower and is gentler on
i the flywheel ring-gear. There is also i
i weight savings inherent in a gear re-
i duction starter. :

descent lighting. First, they live far
longer than incandescent bulbs — by
some estimates, they live as long as
the vehicles they’re installed on. They
also draw less current and put a small-
er load on a vehicle’s alternator.

In addition, LED brake lights have

i somewhat of a safety advantage over
i incandescent bulbs because they
! light up approximately 200 millisec-
i An alternator’s job is to recharge a
i vehicle’s batteries, while providing
i sufficient current to operate a vehi-
i cle’s electrical accessories with the |
i engine running. But how much cur-
! rent should an alternator be capable :
i of producing?

onds sooner than incandescent ones.
Drivers following LED brake-light-
equipped vehicles have a fraction of a
second extra time to react in the event
of a panic stop. The major drawback
of LED lighting is cost, although in-

i creased sales volumes over the last

suo1N|os A18A099Y J0 As81n0)
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Address? -

several years have driven prices down
and made them easier to justify.
According to a TMC survey con-
ducted in the ‘90s, vehicle lighting
systems accounted for the highest
frequency of repair orders in fleet
operations. Today, with the advent of
the long-life LED lighting compo-
nents, that dubious distinction is no

EN HOU
ember 21, 200€

Join us in our celebration
A 8925 McGaw Court
Columbia, Md 21045-4725

-

longer applicable. «¢ i — "=E' (800) 327-3301
Gall T h....._ _ www.baprod.com F
- SVl & L s it . . Reo? &
. Cc}NaIkmg_ Tall Sl s da == = | Celebrating 30 Years
wboy rode into town and ex| \,-_\x.}"- ’

stopped at a saloon for a drink. The
locals had a habit of messin’ with
strangers, so when he finished his
drink, he went outside — only to find
that his horse had been stolen!

He went back into the bar, twirled
his gun in the air, caught it, and fired a
shot into the ceiling. “*Which one of
you sidewinders stole my hoss?” he
yelled.

No one answered.

“All right,” he said. “I'm gonna have
another beer, and if my hoss ain't back
outside by the time [ finish, I'm gonna
do what | done in Texas when my hoss
got stolen thar! And | don't like to have
to do what | done in Texas!”

Some of the locals shifted nervous-
ly. The cowboy had another beer,
walked outside and found that his
horse was back. He saddled up and
started to ride out of town.

The bartender came out of the bar
and asked, “Say, partner, before you
go, I'd like to know what you did have
to do in Texas when your hoss got
stolen.”

The cowboy replied, “'I had to walk
home.”

What'’s
Your Sign?

» On a septic tank truck: “Yester-
day's meals on wheels”

* On a plumber's truck: “We repair
what your husband fixed”

e On another plumber's truck:
“Don't sleep with a drip. Call your
plumber.”

o At a tire shop: “Invite us to your
next blowout”

* At a towing company: “We don't
charge an arm and a leg. We
want tows.”

 On an electrician's truck: “Let us
remove your shorts”

* On a taxidermist's window: “We
really know our stuff”

* At a car dealership: “The best way
to get back on your feet: Miss a
car payment”

e QOutside a muffler shop: “No
appointment necessary. We hear
you coming.”

o At an electrical company: “We
would be delighted if you send in
your payment. However, if you
don't, you will be.”

» At a propane filling station:
“Thank heaven for little grills”

* At a radiator shop: “Best place in
town to take a leak”
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05 international 4300 - 245 HP' DT466 internalional Engne
Gspd Ealon Fuller Transmession « ACTPW/PLICCIAMFMWCD -
ke Brake - Simulaled Wheets - Air Ride Diver Seal « Munoe
PTO & Dot Pump « Jerr-Dan 28° MD Rollback « Two 48°
Auminum Toolbox « Federal Light Bar « 6 Adddional Chain
Locks = 4 Work Lights « 86" bed Widlh

2005 Fraightliner, 21 fi. Steel Century Bed,
210HP 00 Engane. Allison Aubomatic,
Two 49" Teolboxes. BK Planelary Winch |
Phoenix Light Bar, 55" Bad ¥

2008 Hino, JOSE-TV 220 HP Engine, Auta Trans,
ACPWIPLICC Jones Body Roliback, Top Deck Gt Coated
Manarch 3035 Elecinc Motor and Hydraubc Pump, Single R
Prece Tadgale Ramp, LED Light Bar, 12 K Winch, Toolbox

Parts Specials

3 WE SHIP PARTS
ebom VO .. OEmeil,, OOl
= == the mﬂrﬂa,r anywhere in the US! 1“:‘[31!“

55 i S{75%5 ...

=i
gﬂ%xc.ﬂ
1-866-490-7278 ~125% Hear Bur

.,

ACPNPLICE, Tilt Whoel, AMFWVGCD = Alr Rudo Drivor Seal,
Bench Poasenged Soal, Hydraulic Brokes 50 Gallon Fued Tank,
Jerr Dan 21" Steel *3hark™ 2 Car, 06° Bod Widlh, (4) Worklights,
Remobe Winskess Winch Control, (2) 36” Stoel Tool Boxes,
Federal Sagnal Rolator Lighthar, Muncie PTOPumg

2008 Ford F-850 Extended Cab, 551 Diesol, Allison Automatic, F

2008 Ford F-850, 230 HP Cumming Engene, Aulomalic Trans-
mission, Air Condifioning, (2) 50 Gallon Stesd Fuel Tanks,
Cruise Control Joerr-Dan 21' RRSB Steel Bed Rolback,

47" Bad Width, 4 Woek Lighis, 2 Steel 367 Tool Boxes

2008 Peberbilt 325, 240 HP Paccar Engne, Allison Automatc,
vm&ﬁml msppﬁ'n Light Bar
sty Wodm i J

86" Bed Widith, 2 In Rubber Work Lights. LEDH

” YNAMI

Panns o AvAiaIEL

D007 Ford F-450 ,300HP 6.0L Diesel Engne, Aulo Torque
Shift Transmission. TelTale Wheel, Gruise Control, 34
Gallon Fuel Tank, 19.5 Ties, Dynamic *Classic® 701 BOW,
Singla Planatary 8k Winch, Ar ngs hotorcycle
Pitachment, Work Lights, LED Lights, FS Escape Light Bar

2005 Ford F-450, 300 HP Aulometc Transmission,
ACTPWIPLICC, AMIFM/CD, Tilti Tele Whessl, Aluminum
‘Wheel Simulalors, 30 Gatlon Aluminum Fuel Tank
Hydruakc Brakes, LED Lﬂsﬁmam Purmp,

2008 Kenworth T-300, 330HF Paccar Engine,
G Speed Eaton Transmission, ACIPWIPLICC,
Aluminum Wheels, Direct Mount Pump Style
1016 Chevron Wrecker Aluminum
Two 15k Planstary Winch, 8 Tool Boxes 2 Tunnd, 2 Tad Light Housing, Cluich Pump PTO, Deweze Pump Solutions 501 B Planetary Winch,
Frame Forks, 2 Aur Free Spool Winch s;;u?, Hydrauls Brakes, & Heaated Mimors Toct Box, Hot Shift PTO, 16,0008 G

2009 Paterbilt 335 - 330 HP Paccar PXEEngine - Aulo Allson
Transmission * AC/PW/CC « Exhoust Brake = Ar Ride Suspen-
mian + Alr Brakes » Al Ride Cab » Alr Fide Deiver Seal - Led
Lighting + Aluminum Whaeds - TiiTaks Sieenng « 100 Gallon
Alumirium Fusl Tank * HealedPowared Merors « Air Hean « Air
Ride Cab + 30 Ft Chevron Alaminum 4 Car Carier

1984 Freighiliner FL-T0  250HP CFE-Z50HT Engne + 657 Eston Fuller
Transmession * ACFWEC + Jake Brake » Alr Ride Dot Seal +
Adurminuss Wiool Sesulslons » TillTide VWhoo = {7} 327 Stodl Toolboes -
() 48" Stonl Foolboa + 75 Galion Fuel Tank + 85 Gallon Fual Tank - Calins
Diollses Allached « J-wiry Swiich Pand - Jerrdan 28 Steel Rollback - 4
Wiork Lights « 2 Tasl Light Hosassng + Alr Staft PTO « 567 Bod Width

2008 Ford F-750 « 325HF Curmmins |52 « 6 5P
Allison Autematic = (2) 50 Gallon Steel Fuel Tanks »
Heated Mimors « AMFM CD Player « Exhaust Brakes
* Alurminurm Wheels » 28ft Aluminum Chevron 4 Car

- ot | 'S

Expiret OB/37/2008
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FAMILY AFFAIR

Brothers Three

Diverse talents merge to create
an industry success story

By Bruce Ebert

With one brother holding a degree
in business and running a repair shop,
another holding a degree in archae-
ology, and a third working as an air-
craft mechanic, what could you
expect brothers Jim, Joe and Charlie
Mooney to do when they decided to
enter business together?

They went into towing and recovery.

“Either way you’re picking up
pieces,” University of Arizona business
grad Jim Mooney said, hinting that
archaeology grad Joe Mooney might
have been the best-prepared of all
for their venture. “Joe had a friend
who owned a tow truck and thought it
was the greatest thing on the planet.”

Picking up the pieces and turning
them into a highly profitable — and
highly respected — towing business is
what the three brothers started out to
doin 1993, taking over what Jim sheep-

“Our sales people
go out and see
customers”

ishly calls “a mature fleet” and, over
about 15 years, investing about $2.5
million to $3 million in new equip-
ment and additional storage property.

Some of the diverse equipment pur-
chases — such as their clean-up vehi-
cles: a backhoe, two dump trucks,
and two loaders — place Frontier in
select company among towing and
recovery businesses in southern
Arizona. “We fixed a lot of the old stuff,
too,” said Jim.

The infusion of cash was matched
by an enormous amount of hard sell-
ing, carefully balanced pricing, and
seeking to maintain high performance
standards, Jim added.

Stuck with cement

Moving Fast

Of Frontier's marketing he said,
“We have sales people who go out and
see customers. They go to repair
shops, auto dealerships, fleet accounts
like Enterprise, Alamo and National
Car Rental, construction companies,
and delivery services and sell them on
using us. We are one of only two towing
and recovery companies in Tucson
who do that.”

Performance, he said, means fast
response and competent execution.
“It's having enough people to cover
and getting in there quickly.” Today,
Frontier Towing has 35 employees and
33 towing and recovery vehicles.

According to Jim Mooney, Frontier
handles about 2,000 calls per month —
about 300 of them impoundment jobs
contracted by the Pima County sher-
iff’s office under an Arizona law known
as ARS 28 3511, which mandates 30-
day impoundment if the driver has a
suspended license, is DUI, or is in a
crash and doesn't have insurance or
doesn't have a license. “Yes, we are
making money under that,” said Jim.
“That’s the goal of being in business.
But there’s more to it.” (See sidebar)

As in numerous others states, tow-
ing is contractual in Arizona, and
unless a driver has a preferred tower,
the company under contract in a lo-
cality will be called to tow the vehicle.
Frontier has been Pima County’s con-
tracted tower for the last 15 years. Not
all towers qualify for a contract be-

cause not all have property on which
to store what they recover. Frontier’s
storage space covers a total of 16 acres.

On The Prowl

One of Frontier’s contracted duties
is work-specific to states that border
Mexico: retrieving coyotes — but not
the prairie-dog variety. “Coyotes” is
the name given to the trucks and driv-
ers who prowl along the Mexican bor-
der for Mexicans attempting to enter
the U.S. illegally. For pay, the drivers
pick them up, hide them in the backs
of their trucks, and attempt to high-
tail it to a location where the immi-
grants might be safely out of authori-
ties’ sight.

It sounds like the stuff of a movie
thriller; the results are often violent
and deadly. “When the Border Patrol
catches them, the vehicles are im-
pounded,” Jim explained. But coyotes

Flying lessons

will do everything they can to avoid
being caught. “They’ll drive their trucks,
usually a 4-by-4 or a 6-by-6, until the
wheels fall off!” he said. “And then
there’s a gunfight.”

Though law enforcement’s priority
is to avoid injuries and killings, any-
thing can happen. “It’s part of the tow-
ing and recovery process.” ¢

To the outsider — or to the car owner
whose car has just been impounded —
the Arizona law mandating the confisca-
tion of vehicles used in the commission
of certain driving offenses looks like a
bonanza for towing companies.

That's debatable, towing company
owners said.

“Probably 60 to 70 percent of the cars
that are impounded are driven by people
other than the owner,” said Joyce
Capson, owner of Robins Towing in the
Phoenix area. “The owner of the car gets
in front of a judge and said, "I didn’t
know my son had a suspended license,’
and the judge lets the owner off the hook.
Towers are doing okay, but we're making
our money in storage. With fuel at $4.15
a gallon and tow trucks averaging 8.5
miles a gallon, and insurance not being
cheap, the towing part is marginal. But
overall, towers are doing okay.”

Jim Mooney, co-owner of Frontier
Towing in Tucson, explained that some of
the impounded cars have minimal value,

Impound Income

so little value that their owners decide to
abandon them by not reclaiming them.
And then they purchase a new vehicle.
When that happens, it’s left to the towing
company to pay the $150 administrative
fee, plus it never collects the towing cost
and storage fees. Storage can run as
high as $450, based on $15 per day for
30 days.

Towers recoup some of the loss by
selling the unclaimed vehicles to wreck-
ing yards. Pete Colantoni, former presi-
dent of the Arizona Professional Towing
and Recovery Association, believes the
impoundment law is working to the ben-
efit of law enforcement agencies, towers
and the public. “It's keeping vehicles off
the street that ought to be off the street,”
he said.

Law-enforcement agencies may either
contract with a single towing company
for all the impoundment business, or
they may rotate the work among qualified
towers who agree to their terms.

What's not part of the towing-recovery
process for most companies is hauling
two rhinoceroses, something Frontier did
for the Tucson Zoo in 2006. “The zoo had
created a new habitat for two rhinoceros-
es, and our job was to transport them a
distance of about a mile,” said Jim.
“When we were approached about doing
this, | said, ‘You're kidding, right?™”

Animal Act

The answer was no.

A male and a female rhino, each 35
years old and each 7,000 to 8,000
pounds, were hauled separately in 6,000-
pound crates of solid steel along paths
meant for golf carts. It was going fairly
smoothly — for the Frontier crew, that is
— until the first rhinoceros, leaning
against a side of the tight-fitting cage,
caused the wheels to lift off the ground
and made for rough going. “It would lift
from side to side.”

The operation, moving both animals,
took from six a.m. to four p.m., left the
Frontier crew exhausted, and the two rhi-
nos — who were born in the area of the
zoo from which they were moved — a bit
out of sorts.

After all that, towing a wrecked plane
or a blown-out truck seems easy.
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FRONTIER AT WORK

SHOWS & DEMOS

PUBLICIZE YOUR TOW SHOW, BIG RECOVERY DEMO,
TRAINING CLASSES OR REPO EVENT!

Oct. 4-5 Oct.10-11
Billy Leach’s Virginia State Tow Expo
Big Rig Rescue Rockingham Cty. Fairgrounds

Emergency Svcs. Training Center Harrisonburg, VA
Central Carolina Comm. College 800-541-2432 « sue@vatro.org

Sanford, NC Oct 17-19
919-776-5601  ljphillips@cccc.edu Oktowberfest

A New England
Oct 10-11 Towing Event
TTSA Lonestar Chicopee, MA « www.oktowberfest.com
Wrecker Roundup

Arlington Convention Center ~ Nov.21-23
Arlington TX American Towman Exposition

866-924-2088 « www.ttsa.org Ba'“moéglg%fg\;eentﬁg Center

800-732-3869, ext 220
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TOW TRUCK T RADER

See our

Web Ste

trfoomo,es com

FIFTH WHEEL
WRECKER

o Electric/Hydraulic
© 20-Ton Lift
o Fits Any Tractor

300-992-1478 anvnurllwn com

WEST END SERVICE, INC., serving oul
customers since 1928. Miller authorized dis-
tributor, Century, Challenger, Holmes,
Chevron, Champion & more. 800-425-4455.
www.westendservices.com

1984 Chevy, 1 Ton Chevron Bed, 350 Gas
Motor, Very Good Shape, $12,000
Call 304-527-2270 Ask for Nick.

99 International Rollback 19' NoMar
Deck Wheel lift Dual Side Controls 5
speed 19.5 tires $14,000. Call Gary at
920-864-7631.

OPDYKE INC.
TRUCK & EQUIPMENT

(877)633-8443

2003 FREIGHTLINER FLBO CAT 3126 DIESEL
(300 HP) 9SP TRANS;
WELL 26' WOOD ROLLBACK W/ REAR HYD STABLIZER

$49,500.00

275
HP; 8 SPD +LO; 46,000 LB GVW; GODWIN 26 FT STEEL

ROLLBACK: 2 LIFT CYLINDERS; REAR HYD STABILIZER.
$29,500.00

2000 INT 2674: 8 SPD; 69,320 LB GVW;
HIAB 225E6 KNUCKLEBOOM: PICKS 1,740 LB AT
55'4" MAX SIDE REACH; RADIO REMOTE CONTROLS;
20'6" STEEL FLATBED. $79,500.00

o = "
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SPTLIGHT TRUCK 0F THE MONTH

is ready to Show & Work! Asking $138000

Warren (561) 307 4869

01 International 9400i, 72 " walk in sleeper, Detroit 60 series (complete rebuild 15k ago) 475hp Eaton/Fuller 13 speed overdrive (new), 20k
front--40k rears 3.55, wheelbase 304", air ride 4 bag-custom separated control, custom drop bumper & sun visor, custom stainless steel
all around inside & out, wood floors, custom made cabinetry, Bostrom wide ride Black leather seats, neon lighting, Kenwood am/fm/cd/i-
pod ready 2500 watt stereo, 3000 watt power inverter stand up refrigerator/freezer, microwave, 2-flat screen TV, Laptop computer stand

printer/scanner/fax (I used the truck as a mobile office)

03 Jerr Dan 25 ton, full fork set, euro style bus bars, led lighting, work light 14, 50 gallon water tank, 49" tunnel box, 24" stand up box, Truck

Beacon

Software Company

<
—

Get More Control

Make drivers
accountable, empower
your dispatchers,
analyze employee
performance, and
increase profits while
you get more control
with Dispatch Anywhere.

NEW! Truck Maintenance
and Credit Card Processing.

Call us today: 866-437-6653

www.dispatchanywhere.com

2005 Ford F450 XLT Power Stroke Diesel AT, PS,A.C., TW,
CC, PDL, AV/FM Cd-Player, 34,000 Miles, Front & Rear
Stmbes Auminum Wheels B&B 10 Ton Steel Body Wrecker
Unit W/8 000LBS Wlnches Stainless Trim Package, Very
Clean Truck To many ophons 1o list! For More Info Gall 541-

TOW TRUCK INSURANCE
AT AFFORDABLE RATES:

4 Auto Liability ¢ Physical Damage 4 On Hook/Cargo
4 Garage Liability ¢ Garage Keepers Liability
4 State & Federal Filings ¢ Commercial Property
4 MCS-90 ¢ Low Premium Financing

(Assistance in obtaining
I.C.C. Authority)

CALL:

Austin
Insurance, Inc.

FOR PERSONALIZED SERVICE

1-800-548-7538

“We’ll Come See You”

WE ALSO INSURE:
4 Auto Salvage/Recycler Programs
4 The Repossession Industry
¢ “New” Workers Compensation
4 “New” Auto Transport Program
We provide coverage in the following states:
AR, IA, IN, KS, KY, MO, OH, OK,
SD,TN,WV
Call (270) 628-3226 after 6:00 p.m.
2109 Broadway, Paducah, KY 42001
Fax: (270) 444-6809

SAVE MONEY ON
INSURANCE
‘--’“."‘“‘" >
“We Insure The Best Towers In The Industry”
Call today for a free quote

800-537-7152

Providing specialized insurance solutions to the
towing industry for a quarter of a century.
CA 0D25393

YOUNG INSURANCE
Serving the Towing Community
since 1956

Minnesota Only
888-400-0505

SIVEED TOWING INSURANCE

Affordable Rates on Tow Truck Insurance
NATIONWIDE COVERAGE

800-619-STAR

(7 8 2 7)

CALL OR EMAIL FOR QUOTE

w Email: seubanks@sneedinsurance.com
www.sneedinsurance.com

ALy

S
= FAX: 901-333-7827

TEXAS ONLY, 5 minutes from Austin
Texas D.O.T. Paying too much for
truck, cargo, storage insurance? Many
companies to shop for you, free quotes.
Dan Central Insurance, 800-315-1753
x115, 512-451-6651 x115, dber-
baum @centralins.com

MISSISSIPPI TOWERS, Wellington
Associates of Jackson, your Towing &
Recovery Insurance Group agent for
Mississippi. Call Bill Crawford, CIC, Billy
Horne, CIC, 800-442-0290.

TP

smmrmwm Sinca 1985

1.800.800.9470

www.TowSigns.com

Towing and Storage Business for Sale
in Steamboat Springs, CO with 7 tow
trucks. Also includes 72 portable
storage units, .5 acre of industrial
property with workshops in two
warehouses. Includes 1.25 acres with
two shops and a house to live.
Please Call 970-846-8693

TOWING AND RECOVERY BUSINESS FOR SALE

Largest in Eastern New Mexico. In Operation for
20 years. Real Estate Negotiable. 4 Wreckers
(light, medium, heavy, 6x6). 2 Rollbacks
RECOVERY VAN AND TRAILER WITH JUMBO
AIR CUSHIONS. 1 Semi Tractor and Landoll
Trailer. Manitou Telescopic Loader. Too Much
other Equipment to List. Will make you Money
from day one.

Serious Inquiries Can Call 575-760-0968

ESTABLISHED TOWING & AUTO REPAIR
BUSINESS FOR SALE - Owner is Retiring.
State Towing and approved impound yard.
Southwest Washington. Call 360-942-5603

DISTRIBUTORS WANTED
Please Call

(800) 831-9299

Yes, Customers Look Online

When they look online they find one of our nine «l.'h.lle. With a
Total of over 100,000 searches each manth

TOWING™

www.Towing.com

Get Direct Business
List On Nine Towing Websites
Only $30 Per Month

Call Now (877)444-6339

[GPEEDYBOOT

MFG. CO. LLC

PAT PEND MADE IN USA

VERY FAST, VERY STEALTHY
VEHICLE IMMOBILIZATION
SEE SPEEDYBOOT.COM and call:

1-800-982-6575

672-4848! $41,500. In Oregon.

JERR DAN 28’ ROLLBACK

2003 INTERNATIONAL 9200; CUMMINS N14-
FULLER ROAD RANGER 10 SPEED TRANSMIS

STEERING; AIR CONDITIONING; AIR RIDE SUSPENSION; ALUMINUM WHEELS; 52,000 Lb
GVW (12,000 FRT, 40,000 REAR); JERR-DAN 28’ WOOD ROLLBACK; 20,000 Lb CAPACITY;
REAR STABILIZERS; RADIO REMOTE CONTROL WINCH;
OPDYKE TRUCK & EQUIPMENT SALES (877) 633-8443
$64,500.00

460E (460Hp) 6 CYLINDER DIESEL ENGINE;
SION; TANDEM AXLE; AIR BRAKES; POWER

PACIFIC GENERAL
INSURANCE AGENCY

Providing Quotes in: IL, IN, IA, MI, MN, OH, NC,
MO, KY, NE, KS, WI, GA, TN, MS, AL, AZ

CALL 800-888-0545

ALEXANDER
INSURANCE AGENCY

SINCE 1975

Serving the finest towing companies in:

AL, AR, AZ, CA, CO, FL, GA, NC, NM, OK, SC, & TX

CALL 800-950-7911

www.towagent.com

Clean Up Your Act

Axle
Covers

28-piece set
Fits all popular trucks
$125/set + shipping

Also offering
Bus Axle Covers

Ferreira
Wrecker Sales

(978) 250-1705
Distributor @

PAGNESS

Touing Equipment

for:
T KK KK

PARTS

CENTURY & JERR-DAN PARTS!

Snatchblocks, dollies, cables,
straps, slings, lights, chains!

Hamman Enginegring

(800) 337-2350

(731) 627-2231

www.zacklifts.com




Take Your Towing Business
to the Next Level

ﬁ‘ﬁw/"l"%

(866) 224-9440

www.STORMINS.com
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JuNkCARINFO.COM.

Want to Make Extra Cash

Get those extra leads to pick up more
junk cars and trucks in your area.

You have nothing to loose and everything to gain,
there are no monthly fees and sign up is free.
You only pay when you pick up a vehicle.

So Log on and Sign Up Today!
info@junkcarinfo.com
Phone « (773) 491-9054

CALLTODAY

PARTS TOMORROW

Zip's offers same-day
shipping on the industry's
largest inventory of repair
parts and accessories.

800-222-6047
k Www.zips.com

Ze

TRUCK EQUIPMENT INC.

SERVICE-SELECTION-SAVINGS INC.
Vgh:); S4ht>p7 l;lgvh;r; Ellses? Compll Used 210 Zackif SALES :ﬁléivikcﬁm inStock
- ~ New-used tow truck, car carrier, Vulcan parts & accessories ;
Used NRC Quickswap www.towtrucksupplies.com z:::xlvﬁf Sl'deﬁ'"'gg:ﬂ"’“'
Have truck? We'll sell! 800-531-9491N 970-757-5023  Made 1o Order
= orivrer==—ryre: | || AN |\yyw zacklifts.com COMPANY
Serving Our Custen svs Sinee 1928 CORPORATION"

8600 Frederick Road
Ellicott City, MD 21043

1-800-425-4455

www.westendservice.com

Y/ /47 /4 ~ 4=
Authorized Distributor

CENTURY: c«zssass

- encLe- Champion
FIPFIF®E = Trailers

CALL FOR INVENTORY

WHEEL LIFTS
Repo - Add-On

74

ZNLKLIFT

HAMMAN ENGINEERING

1-800-337-2350

Fifthwheelers ¢ Underlifts « Wreckers

Buyers are
reading this.
Sellers: call

877-219-7734

INCORPORATING WHAT’S RIGHT FOR YOU

If you're in the
towing and recovery
business, treat it like one.
Protect your personal
assets now. Incorporate or
form an LLC today with
The Company Corporation
in 10 minutes or less.

~ Visit
www.incorporate.com

or call 800-430-0462

www.zacklifts.com

*Cables
*Chains
eStraps
*Lights

DISCOUNT PRICES!

*Slings
*Dollies
*Blocks
eSimulators

THE PARTS

WAREHOUSE

1-800-243-7516

CHEVRON ¢ CENTURY
HOLMES « CHALLENGER
EAGLE ¢ VULCAN
CHAMPION  DYNAMIC

Custom Chain Assortments

“We Specialize in Old and
Obsolete Parts”

All types of Lighting Products

WHELEN « FEDERAL  SIGNAL
UNITY « CODE Il
WINCHES:

RAMSEY / BRADEN / WARN

| PAY CASH FOR TANDEM AND SINGLE AXLE AIR BRAKE TOW TRUCK ,

it

Call Ken Malpocker 314-974-0282. E-Mail- ken@purposewrecker.com

424149

HKA06JB

LRoucws

WHECHER L EQUINMENT SALES

2009 KENWORTH T170, PACCAR &(UMMINS
240HP. ALLISON AUTO, CENTURY 21" STEEL CARRI
WITH POLISHED ALUM $IDE RAILS, LOADED, BEAUTIFUL
AND UNDER $70,000.00

2004 FORD F550 SUPER CAB, POWERSTROKE
DIESEL, AUTO TRANS, 65K MILES, CENTURY 19A CAR-
EIEEvI} JHIIE? OWNER OPERATOR TRUCK IS AS NICE AS A

2008 PETERBILT 367, SLEEPER HEAVY ROTATOR
SPEC CHASSIS. CENTURY' 9055, 50 TON UNIT WITH

" LOW BOY UNDERLIFT. THIS SHOW UNIT IS
BEAUTIFUL AND READY TO GO!

1996 PETE 379 EX HOOD, (AT 3406 E/550HP
15P. THIS TRUCK IS BEAUTIFUL INSIDE & OUT. NEW
CENTURY 5130 INSTALLED. CALL FOR DETAILS.

2004 FORD F550 POWERSTROKE, AUTO, 209K
MILES, CENTURY 301M AUTO™ LOAD, ‘SNATCH UNIT
CLEAN TRUCK LOCATED AT OUR FLORIJA OFFICE. MORE
PHOTOS ON THE WEB

2003 FORD F550 SUPER CAB, 7.3 POWERSTROKE
S. NEW TIRES. J 19 4

™
=
=
=4

1990 KENWORTH T800, CUMMINS/400HP. 13SP,
APPX. 250K MILES. BUILT NEW AS A TOW TRUCK.
CENTURY 1040, 3 STAGE 40 TON BOOM, 35K WINCHES
SDU 3 STAGE UNDERLIFT. THIS TRUCK RUNS AND
DRIVES WELL! MORE PHOTOS ON WEBSITE.

1993 KENWORTH 1800 DAY CAB, DETROIT, 60
SERIES, 9SP, VULCAN V70, 35 TON. THIS UNIT HAS
35K MILES ON IN FRAME WITH PAPERWORK!

2009 PETERBILT 335, CUMMINS 300HP
AUTOMATIC, AIR_RIDE, AIR BRAKE 26,000 GVW, WITH
CENTURY 72" STEEL l{15 SERIES* CARRIER & SP8000
SIDE PULLER, CLL FOR MORE DETAILS.

“NEW” 2007 CHEVROLET 5500, 4X4, CREW (AB
WITH CENTURY 19.5 ALUM CARRIER. HARD LOAD AND
READEY TO GO!

2004 KENWORTH 1800, CAT/475 HP 18SP, MILLER
ROTATOR SPECS CHASSIS, 40,000 MILES, CENTRUY
10605 ROTATOR, 3 STAGE BOOM, 4 WINCHES. VERY
NICE TRUCK. READY TO GO!

2006 JERR-DAN 500-280, LONG STINGER ON A
2000 FREIGHTLINER CENTURY, 435 CUMMINS, 13SPD
AIRRIDE, ALUMLNUM WHEELS, IMMACULATE! ~ CALL
FOR A DEAL. THIS TRUCK IS PRICED TO SELL

2005 FORD F-450, DIESEL, AUTO, WHITE, VULCAN
810 INTRUDER.

1996 PETE 379 EX HOOD, CAT 3406E 550HP
19 THIS TRUCK IS BEAUTIFUL INSIDE & OUT.”NEW
CENTURY 5130 INSTALLED. CALL FOR DETAILS.

1980 PETERBILT 359 DAY CAB DETROIT 8V92 15
SP_CENTURY 104B3 STAGE EQOf. SDU UNDERLIFT.
AFFORDABLE HEAVY. SEE PICTURE ON WEB.

2002 FREIGHTLINER FL70, EX CAB, 30,000 GW,
CAT/300HP, 7SP. AIR RIDE, 55,000 MICES SINCE NEW,
CENTURY 24° ALUM 20 SERIES CARRIER WITH WHEEL
LIFT. ABSOULUTLEY LIKE NEW.

EXCELLENT VULCAN REPO UNIT!!! ONLY 96K
MILES, VERY CLEAN, GOOD TIRES, AND A GREAT ALL
AROUND UNIT. ~COME SEE US TODAY AND START
SNATCHIN UP CARS TONIGHT.

CROUCH’S WRECKER
& EQUIPMENT SALES

Kingston Springs (Nashville), TN
(800) 628-5212 or (615) 952-3287
E-mail: crouchsales @comcast.net

Ralert Yoy

WRECKER SALES
& ACCESSORIES

1-800-246-4785

e

1977 GVIC General, 8 sed Trans., 32,000Ib
Triple \ “K\” Under Reach, Drag Winch, 38,000
Miles. Call for Price!!!

Jumb Air Cushions Super Set Demo Set,
Includes all hoses, Compressor, and Hardware.

Peterhilt 378, 20,0001b Steel Axle, 52,000Ib Rear,
17,000Ib Pusher, 550 CAT, 18 Speed Trans, Cruise,
Tilt, Leather Interior, Air Ride, All Aluminum Wheels,
NRC 40 Ton Sliding Rotator, 3 Stage Boom, Lower
Aux. Winches, 50,000lb Under Reach, 60\" Tunnel
Tool Box, Stainless Package, LED Lights

2008 Kenworth T800 Extended Cah, 18 Speed
Trans, 485 Cummins Motor, NRC 40 CS, 50,000lb
Under Reach, Tunnel Tool Box, Light pylon with
Beacon, Winch covers, Stainless Steel Package.

Bl : e .
1997 International 4700, T444E, 5 Speed, A/C,
Power Windows, Cruise, Tilt, Holmes 552 Twin
Line Wrecker with Under Lift, Forks &

L Arms.

1996 International 4700 DT466, 5 Speed
Trans., Power Windows, Tilt, A/C, Air Brakes,
Jerr-Dan 1210D Bed, 12 Ton Wrecker, Dual
10,0001b Winches, Wheel Lift. 414,260 Miles,
Call For Price!!

Robert Young is a Distributor for
Recovery Solutions

www.robertyoungtrucks.com

LDyt rtrse

630-785-2447

“CHICAGOLAND’S ONLY
DYNAMIC DEALER!!!

WHY SACRIFICE
QUALITY FOR PRICE,
WHEN YOU CAN
HAVE BOTH!!!”

Dynamic 701B Starting at
$$$38,900

2008 F450 V10
Dynamic 701B Classic, XLT, Keyless
Entry, PW, PL, Cruise, Tilt, SIMMS,
Clear Led, 911 Corner Strobe Kit
INSTOCK!!!  $39,900

2008 F450 V10 XLT
Black, 701B, PW, PL,
Cruise, Tilt, AC, Rhino Lined Deck,
SIMMS, Clear Led Pkg., Cab Steps,
Keyless Entry..IN STOCK!!!
TAKE DELIVERY NOW!!!

2008 FORD F450 DIESEL,
Dynamic 701B Classic, PW, PL,
Cruise, Tilt, AC, Clear Led, SIMMS,
Rhino Lined Deck,

IN STOCK!!! $49,900

NATIONWIDE
SHIPPING

YOU WON'T
BEAT OUR
DEAL
ANYWHERE!!!!

814 S. Westwood Ave.
Addison, IL 60101

630-785-2447
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EQUIPMENT SALES & SERVICE
1-800-243-7516 » E-mail: daness@verizon.net
QUALITY NEW & USED EQUIPMENT

$$$ SAVE $10,000
08 F-550 Two Tone Paint XLT, 6.4 Diesel, Auto, Loaded,
8,500 Miles, Chevron 408 TVA, Single Line Integreated Wrecker
and Autogrip, All Lighting and Options.
38,000 MILES/LIKE NEW
03 Red INT'L 4300, Diesel, 6SPD, A/C, P/W, P/D, Air
Driver Sea Loaded, 38K Miles, Chevron 19' Alum. 2 Car Carrier
and Wheel Lift, All Lighting and Opotions.
$28,900 VERY CLEAN
2000 CHEVY 6500, CAT 3126, Allison Auto, 184K Miles,
New Rubber, New Injectors, Loaded, Chevron 19" Steel Carrier
& Wheel Lift, All Lighting & Options.

CRACKED MOTOR
CHEVRON 12 TON WRECKER ON 6500/108" C/A
02 6500, 3126 CAT, 210 H/P, 6 SPD, 25,900 GVW, 104K
Miles, Aluminum Wheels, Loaded, Chevron 512 LMD 12 Ton
Wrecker & 8,000LB Underlift, All Attachments Lighting &
Options ( Nice Shape) $26,500
MOTOR REBUILT 7-06
02 INT'L 4300, DT-466, Auto, 230K mi, loaded, Vulcan 21" Steel,
Stationary Pylon, Diamond Deck, Clean, All Lighting & Options.
SERIES 14 INDUSTRIAL CARRIER
98 FREIGHTLINER FL60. Wht, Cummins 210, 6 SPD.,

125K Miles, Loaded, Chevron 21° Steel Car & Wheel Lift,
R/Rails, All Lighting & Options.

97 FORD F450 XLT. 7.3 Diesel, 84" C/A, 5 SPD, 8-ton
Alum. Body w/Twin 10K Winches, Double Doors Each Side, All
Lighting & Options, Red, All New Injectors.

95 INT’L FLAT BED $14,900
95 INT'L 4600, T 4, 175 H/P, 5 SPD., A/C, P/W, Chevron 19'
Aluminum and Wheel Lift, All Lighting and Options. $14,900.
INDUSTRIAL CARRIER
98 FRTLNR, Cummins 210 H/P, 6SPD., 125K, (SUPER

CLEAN), A/C, P/W, Tilt, Ht'd Mirrors, Driver Air Seat, Sun
Visor, Chevron 21' Steel Series 14, 4,000 LB. Rated Wheel Lift,

Diamond Deck, R/Rails, (2) Tool Boxes, All Lights & Options

21' VULCAN STATIONARY PYLON

02 INT'L 4300 WHT, DT-466, 230HP, Auto, 230K, (Lower
Half RBLT. By INT'L), Loaded, Rubber 50%, Vulcan Steel 2
Car Carrier and Wheel Lift, Diamon Deck, R/Rails, (2) 32"
Boxes, All Lighting and Options.

INTEGRATED WHEEL LIFT

99 INT'L 4700, Diesel, Auto, 119K mi, Runs Like A Top, 60"
Integrated 10-Ton Wrecker, Single Line Extendable Boom, L-
Arms, Frame Forks, New Paint & Lighting, In-Cab Controls,
Simulators.

4x4 X-CAB FORD CARRIER

04 F-550, 6.0 DSL, Auto, XLT., 141K, (SUPER CLEAN),
Chevron 19' Aluminum 2 Car Carrier, R/BRDS, Stainless 1/4
Fenders, All Lighting and Options

4X4 FORD CARRIER

05 F-550, 6.0 DSL, Auto, XLT, 110K, (LIKE NEW),

Century 19" Aluminum 2 Car Carrier, (2) 49" Boxes,

L.E.D. Light Bar, Vulcan, Recievers and Scoop L-Arm
EX CAB FORD 650

04 WHITE F-650. XLT, 230HP Cummins, Automatic,

Loaded, 150k, Chevron 21.5" Aluminum 2-Car Carrier,
Removable Rails, All Lighting & Options.
AUTOGRIP WRECKER
01 F-550 XLT, 6.0 Diesel, Auto, Loaded, 155K, Chevron 408
TVA Single Line Integrated Wrecked and Autogrip Wheel Lift
All Lighting and Options. Body has new paint! $24,500
RUNS/SMOKES/NO POWER

94 UD 8 6 CYL., Turbo, 6 SPD., 256K Miles, A/C, P/S, Tilt,
Rubber ok, Jerr Dan 19' Aluminum Shark two car carrier and
wheel lift. (4) Add'L D-Rings, Removable Rails, $ 6, 500.

NICE TRUCK

02 CHEVY C-6500 DIESEL, Auto, Rubber Good, Alum.
Wheels, Ht'd mirrors, (2) 40 Gallon tanks, Chevron
S-10 Steel, 2 car carrier, 10,000 LB. Deck Capacity, 3,000 LB
wheel lift capacity, Diamond Deck, Removable rails, (2) 49' H/D
Aluminium Boxes, All Lighting and Options!!

TWINLINE WRECKER BOOM
CENTURY 612 Twin Line Hydraulic Wrecker Boom, Winches,
Cables, Inner Boom, Sheave Heads, Hydraulic Cylinders
Complete and Assembled. $2,500.

4x4 EAGLE SELF LOADER 50,000 MILES
86 F-350 4X4, 7.3 Diesel, 4 SPD., 60”C/A, Eagle Single Line
Integrated Wrecker & Wheel Lift, Fiber Glass Sides. $5,000 in
repairs prior to trade-in. $6,500
ALL 4X4’S REDUCED, CALL

04 FORD 550, Super Cab, XLT, 6.0 Diesel Auto, Loaded, 148K
miles, Chevron 19" Aluminum 2 Car Carrier & Wheel Lift,
R/Rails, Stainless fenders All lighting & Options.

93 F350 4X4. 7.3 Diesel Engine, XLT, 108K Miles, Challenger
10-ton Twin-Line, 5K Wheel Lift, Concept Boxes, 84", New
Paint, Sling, Strobes, Rebuilt Wheel Lift, Lots of New Items,
All Lighting & Options. Reduced!

NORAR 4 TON WRECKER, 60" C/A, Angled Tailgate,
Tow Sling, Hanger Bearing, Stop/Tail/Turn & Marker Lights,
Chrome Rails, (Good Shape) No Rot. $1,600 or B/O

HOLMES 440 FOUR TON WRECKER 60" C/A,
Angled Tailgate, Tow-Sling, Hanger Bearing, Flood/Stop-/Tail/Turn
& Marker Lights, Chrome Rails, Decent Shape. $1,500 or B/O

FORD CHASSIS NO START
90 F-450, 7.3 DSL, 5spd, P/W, P/D, P/S, A/C, (Battle Scars)
"As is where is", No Title. $1,800.
WRECKER WITH SNOW PLOW $6,500
87" F350, W/54K ORIGINAL MILES. 460 4 SPD w/ Power
angle Plow, New Tires, A/C, P/S, Chrome Wheels, Run Boards,
P/Bumper, Dollies, Single Cable Hydraullic & Wheel Lift.
CHEVRON TWIN LINE 84" C/A
92 F-450. Diesel, 5 SPD, XLT, Rubber 80%, 84" Chevron 408
Eight Ton Hyd & Wheel Lift, 60" C/A Body w/24" Tunnel Box,
(2) 9000 LB Planetary Winches, All Lighting & Options.

CHEVRON 4-CAR STEEL TOP RACK, 126" Long,
93.75" Wide, Sub Frame, (No Winch). $1,500

4-CAR ALUMINUM TOP RACK LIKE NEW 2005
CHEVRON SERIES 20. 4-car aluminum top rack. $1,850

Dan Depalma, Jr or Sr. at

EQUIPMENT SALES & SERVICE
Bloomfield, NJ
(973) 743-7516 or (800) 243-7516

e Belling Quality, Depeidable Froducls,
gl et 19 Wl for ower 30 Years.

12"4' WII'III:I'I

PSEHg‘ ‘
SG6B699

Plzlrmttalr:.ur 'ﬂmr:h

A haavy duty, Permanant Magnesc
Typuhhlurmmghmnpem

Hydraulic Puw Up, =
Power Down Concealed .—- b 5%
Hldamy Unit -~

Wireless Tow Lig hts\_

Model TM2 S2Z9590  4q the Unit to Turn it On!
Cavit L for Move Datily

CHECK OUR WEBSITE FOR OUR MONTHLY SPECIALS.
www.piercesales.com

PIERCE SALES - 1-800-658-6301
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TOWING PARTS
SERVICE PERFECTED!

Experience our World Class
service for yourself. When it's
service or towing parts,

we'll exceed your
expectations.

WWww.zips.com

How To Place

A Photo Ad

Name

Address

City State ___ ZIP
Daytime Phone : ( )
E-mail:

[] Text Only (up to 20 Words) $50.00
[ ] Standard Photo (up to 35 Words) $65.00

SUB TOTAL  §
NUMBER OF MONTHS X

TOTAL AD CHARGE  §

[ ] Please send a 12-month FOOTNOTES subscription to me
at the address above for $30.

SUBSCRIPTION CHARGE  $
TOTAL AMOUNT ENCLOSED $
[ ] Check/Money order enclosed

Please charge to my

e UmR OEm UER

[_| Medium Photo (up to 60 Words) $105.00 CREDIT CARD # EXP. DATE (MO/YR)
[ ] Large Photo (up to 100 Words) $170.00
D Ad Color to any Photo Ad $1000 CUSTOMER SIGNATURE
Please publish my photo ad for: ] Light ] Medium FOR OFFICE USE ONLY
[ ] 2months [ ] 3 months ] HeavyDuty [ | Equipment
Photo Size
STATE
ABBREVIATION
REQUIRED
2 3 4
5 6 7 8
9 10 1 12
13 14 15 16
17 18 19 20
21 22 23 24
25 26 27 28
29 30 31 32
33 32 35 * For Large and Jumbo Ads please

add additional wording on a seperate

Faxed or e-mailed ads MUST include ad copy, name, address, and credit card information. We cannot confirm receipt.
1st of the month. One month prior to issue date. (Example: January 1for February issue, circulated mid-February.) Ads must be
received in our office by the deadline, otherwise they will appear in earliest available issue.
MasterCard, Visa, American Express or Discover credit card information must accompany order. We do not issue refunds.
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Please submit this form with your payment to:

piece of paper.

DEADLINE:

PAYMENT: Check/Money Order,

WESTERN

WRECKER SALES, INC.

Need a TRUCK NOW?...

WWS can deliver
(pictures and specs online
www.westernwrecker.com)

NEW International Units Ready to Go
07 International, white loaded chassis, 6 speed, 21’ Century
Steel removable rail (vin 9355)) $64,950
08 International, white loaded chassis, auto, air brakes, air
ride, exhaust brake, alcoas, 21’ Century Steel removable rail
(vin 1394) $77,950
07 International, RED loaded chassis, auto, air brakes, air
ride, exhaust brake, alcoas, 21' Century Steel removable rail
(vin 9588) $71,950
07 International, RED loaded chassis, DT466, auto, airbrakes,
air ride, exhaust brake, alcoas, 21 Vulcan Steel, removable
rails (vin 5930) $70,950
07 International, Red loaded chassis, auto, airbrakes, air
ride, exhaust brake, alcoas, 21.6’ Vulcan Aluminum
BLADE removable rail (vin 8849) $71,950
NEW Ford 450 Units
08 Ford F450, SUPER CAB white loaded chassis, auto,
diesel, 60CA (vin 6830). $36,623 for chassis, you
install own unit
NEW Ford 550 Units
07 Ford F550, white loaded chassis, auto, diesel, 84CA
(vin 3173) $34,368 for chassis, you install own unit
07 Ford F550, 4x4 - white loaded chassis, auto, diesel,
60 CA (vin 5762)$37,792 for chassis, you install own
unit

NEW GMC Units

2007 Chev C6500, Black, Auto, Duramax Diesel, GVW
26,000, 21’ Vulcan Steel, removable rails (vin 3132)
$67,950
2007 Chev C6500, White, Auto, Duramax diesel, GVW
26,000, 21’ Vulcan Steel, removable rails (vin 3227)
$67,950
NEW HINO Units
2008 Hino, white loaded chassis, auto, air brakes, 102"
21' Century Steel Removable Rails (102”)-(vin 0016)
$70,950

NEW Dodge Units
2008 Dodge Ram 4500, auto, white loaded chassis
60CA (vin 5674) ready to build

2008 Dodge Ram 4500, auto, white loaded chassis
60CA (vin 1279) ready to build
2008 Dodge Ram 5500, auto, white loaded chassis
120CA (vin 0506) ready to build
(2) 2008 Dodge Ram 5500, auto, 4 X 4,

White (vin 3612), Red (vin 9910), loaded chassis, 84CA
(1) 2008 Dodge Ram 5500, auto, white loaded chassis,
84CA (vin5510)

NEW Kenworth Units

2008 Kenworth T300, auto, air ride, air brakes,
alcoas, white loaded chassis (vin 0919) ready to
build

All 2007 Units are pre-emission!
Want to install your own unit?
Call us....our carryout prices will SURPRISE you! Over 35

Vulcan and Century Carriers or Wreckers in stock and ready
to ship to your location.

Need a truck?

We have the chassis’ ready to build!

We have the units on the ground ready to install!
We have the staff to build ’'em — usually in less than
10 days
CALL US - We can deliver!

Used Auto Loader
2005 Ford F450 XLT, diesel, black loaded chassis,
Century 301M Midnight Express (mileage 218,510)
(vin 6573) $26,950
Used Wreckers

2000 International 4700, 6+1 speed, white chassis,
Jerrdan 1210D twinline wrecker (vin 3301) $25,950

1999 UD 1800, 6 speed, white chassis, Vulcan 862
twinline wrecker (vin 0356) $23,950

Used Carrier

2000 FL60 Extend Cab, 19" Century Steel carrier, right
approach (vin 9250) Call for price

WHOLESALE WRECKER

1989 Ford F350, Holmes singleline wrecker (vin 3172)
Truck runs, as is $4,950
Need Parts for Vulcan, Century, American
Wheel Lift, Holmes, Champion, Challenger?
Need Parts for Ramsey or Warn Winches?
Need Whelan, Federal Signal, Code3,
BA Products, All Grip, Phoenix Accessories?
No Problem...Call US — we can serve
your towing needs!
The authorized dealer for Century, Challenger, Champion, Eagle,
Holmes, Vulcan towing equipment and Ramsey and Warn winches. For
over 45 years we have offered custom manufacturing and repairs in our 3
bay shop, parts and accessories with same day shipping, in-house leasing
OAC. Wreckers are our only business! Call Daryl or Mike.

aﬁ‘“ﬂg""y e "‘@
12841 NE Whitaker Way
Portland OR

Call us at 800-547-4985

Email info@westernwrecker.com
Website www.westernwrecker.com
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WWW.CEGILWILSON. COM

08
Jerr-Dan
25 Ton

Cecil Wilson, broker

205-956-2852

| WWW.CECILWILSON. GOM

1992 PETE 379 325" WB, 360-400 HP CENTURY 9055 50 TON,
Detroit, jake brake, cruise, air ride,411 rear ratio, front floatation tires, 85
MPH, 1997 Century 9055 50 ton plantary winches, 6 sets of forks, chain
receivers and chains, spring hangers, Risers, corded remote, 6 receover
straps, 3 snatch blocks, strobe bar, 10 LED side lights, 11R 24.5 tires,

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1994 FORD AEROMAX DETROIT 60 ENGINE, 9 SPEED, SINGLE

AXLE, MILEAGE 850,000, 20 TON CHALLENGER, NEW TIRES, NEW
BLACK PAINT, ALUMINUM, WHEELS, DUAL EXHAUST, WITHOUT
WHEEL LIFT.

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2003 PETERBILT 379L New 2008 25 ton Jerrdan, 475 cat,
jake, 13 speed, air ride, 355 rear ratio, 22.5 tires, all aluminum
wheels, 571,000 mileage approx. 322" WB, (factory built, 5th
wheel, ball and pental hook up, Bus bars, extra long wheel lift
w/storage brackets, wireless remote,

== Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

jake brake, alumrnum 225 wheels 2- 100 gallon fuel tanks, 42" sl

Vulcan V 70 30ton wrecker, 2 - 25,000 Ib winches, underlift 134" Iong
Corded remote, Whelan 60" strobe light bar, 6 pairs axle forks and exten-
sions, spring hangers, chains, Recovery straps, pintle hitch, rear camera,
steel body, color white,

-
660 -

R4

Cecil llﬁl_son; brokr

205-956-2852

WWW.CECILWILSON.COM
96 LANDOLL WITH 85 KENWORTH W-900, 3406 cat, 400 HP, 9
speed Fuller transmission, air ride, aluminum wheels, 3 - 150 gallon
aluminum tanks, wet line kit, LED lighting, 1996 48 ft. landoll 660
trailer, 35 ton, 20,000 Ib winch, steel deck, virgin tires 90% approx.

Cecil Wils-on, br'oker.

205-956-2852

WWW.CECILWILSON.COM
1980 KW C50 CONSTRUCTOR 1988 35 ton Challenger, 350 cummins,
10 speed, jake brake, AC color, 256 " WB, heavy suspension, 24" big tires,
Aluminum wheels, , 3 stage boom, 3 stage underreach with forks,

Cecil llllilson, broker |

- 205-956-2852

WWW CECILWILSON.COM

5TH WHEEL TRIPLE KWREGKER MFG, 3 sets of forks electric remote,
electric hyd power pack, black color, 2 stage 80,000 Ib tow rating

Cecil Wilson, broker

. 205-956-2852
4X4 Automatlc WWW.CECILWILSON.COM
2008 F450 USED 4X4 2005 CENTURY 602 10 TON - 4 door auto
diesel, 6000 miles approx, simulators, black color, XLT, 6500-9000
wheellift, 1 tunnel box, whelan strobe, 84 CA

N

45ton'"s
challenger

.Gecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM 0 0

1991 KW T-800, N14 CUMMINS, MANUAL, 400 HP - 15| [ 1989 Freightliner FLD-120, 550 HP, cat, 9 speed, mileage
speed, Holmes 750 25 ton, extendable booms, 2002 ZAC 402, 2 | | 918,750 approx. 42" sleeper, 45 ton Challenger, 3 stage boom,

Stage 3 stage under reach.
NEW KW SUSPENSION

Cecil Wilson, broker

= 205-956-2852
- . WWW.CECILWILSON.COM

2004 4300 IHC CENTURY 602 10 TON, DT 466, 215- 230 HP 6
speed, new white and blue paint, mileage 83411 approx., cassette, tilt,
Heated mirrows, electric windows and locks, new rear tires, front 70%
approx., wrecker, Truck tow bar, 6500-9000 wheellift, new straps,
chains, rackets, tow lights,

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2006 4300 IHC, DT - 230 HP, 6 speed, extended cab, red color,
air brakes, 47,000 miles approx. Aluminum wheels 22.5, 2 - 55
gallon tanks, new tires, 2 tunnel boxes, air driver seat, 12 ton
Chevron 12,000 Ib winches, 6500 - 9000 wheel lift, truck tow bar,

N ) 35 TON|CHALLENGER
i [~

T i [
: Cecil Wilson, broker
ydraulic Spades

205-956-2852

WWW.CECILWILSON.COM
1991 INTERNATIONAL 9300 w/1990 35-TON CHALLENGER.
60" sleeper, 350 Cummins engine, Jake brake, 9-speed, air ride,
300" WB, 700,000 miles, virgin tires, rear 70%, front 90%, 3-stage
boom, 35-ton w/3-stage under reach, green color, hydraulic out-
 riggers.

Cecil Wilson, broker

205-956-2852
WWW.CECILWILSON.COM
1987 FREIGHTLINER, 1981 45 Ton Challenger, 3 stage boom,
Zac 30 102" reach, 425 HP cat, jake brake, 13 speed
Transmission, 60” sleeper, AC cold, tires 22.5, doubled framed,

air ride, WB 288", new white paint, wheel lift 2 stage, 30,000 Ib
lift

60 Ton Rotator

Gecrl erson broker |

205-956-2852 |

WWW BEGILWILSOII COM |

2003 KW-T600 MID RDOF, 12.7 Detrort 430- 470 HP, 10 speed 545,000
miles approx, jake brake, 160 CA, 355 rear ratio, air ride, power windows, alu-
minum wheels 22.5 2 - 110 tanks, new 25 ton Jerrdan wireless remote,8
functions, bus bars, forks, chain hook ups, spring hangers, 5th wheel and ball
pental hook ups, extra long under reach, dual controls,trailer light bar and cord.

= Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

2007 M-2 FREIGHTLINER, automatic, Mercedes engine, black

color, air ride, air brake, 29,000 GVW, air horns, air driver Seat,

aluminum wheels, 16 ton V 30 Vulcan, aluminum body, large and
small L arms, aluminum dress up kit, 3 sets of forks

" Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM
NEW 07 FREIGHTLINER, Glider Kit, N-14-400 Cummins, approximately
400,000 Miles. New Recon, 13 Speed Fuller Transmission, New Freightliner
46,000 rears with double lockers, New 20,000 lift axle. 07 Century 1060

.y - = Gecrl Wilson, broker

| 'l W ® 205-956-2852
V WWW.CECILWILSON.COM
2002 ZACK 303 UNDERLIFT, 1995 WESTERN STAR 470 CAT 15
speed over, air ride, tires size 24.5, 355 rear ratio, mileage 932,000
approx. inframe at 500,00 2002 Zack 303 underlift, 32,000 lift, 85,000

Cecil Wilson, broker.

WWW.CECILWILSON.COM
1977 FREIGHTLINER HOLMES 750 25 TON, 350 cummins, 13 speed w/4
speed brownie second transmission, 340000 miles approx. Hendrickson
suspension with timbren rubber locks, super cold AC, power steering, dual

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

1999 PETE 378 CENTURY 1060 - 60 Ton, day cab, 460 cummins - N-
14, Miller spec chassis 13 speed, new tires, brakes, mufflers, All alu-

Rotator SDU-3 Underreach 156 inches, weighs 5900 LB, Bus Bars.

tow rating, bus bars, and extensions. Can be Sold Seperately.

Cecil Wilson, broker

205-956 2852

1989 FLD FREIGHTLINER 94 cENTlIRY 5030 T, 400 cummins, 15
speed, all aluminum wheels, white with gray,blue, and maroon stripes,
42 inch sleeper, 690,000 miles approx. 1994 Cetury 5030 T, 8 sets of
forks, spring hangers, spade foot bads, chain hookups

- Cecil Wilson, broker
1 205-956-2852
- & WWW.CECILWILSON.COM

1981 PETE W/ 45 TON 3 STAGE NOMAR, big cam cummins 400
HP, 13 speed, jake brake, doubled framed, spring suspension, Wheel
base 283", AC cold, 3 Stage Nomar wheel lift 83", four sets of forks,
spring hangers, chains

exhaust, double framed, All aluminum wheels, IIR-24.4 tires approx 50%,
Holmes 750 25 ton extendable booms, Zac 20 97" reach, remote control,
Bus bars, 4 sets of forks, spring hangers, 3 snatch blocks, jumper cables

Cecil Wilson, broker

205-956-2852

e WWW.GEGII.WILSOII.GOM

minum wheels, mileage 535887 approx. 315 wheelbase, 220 CA, w/new
55,000 wheellift New 3/4" cable, miller chain package, bus bars, 7 sets
of forks, spring hangers, trailer light bar, rotator Beacon, 2 - wing rotators,

TS

ap— NRC 157,
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1 .
A Cecil Wilson, broker

WWW.CECILWILSON.COM

1995 PETE 379, BLACK COLOR, 60” SLEEPER, 3406 CAT, 425 HP, 15
SPEED, AIR RIDE, MILEAGE 966,050, NEW ENGINELAST 277,000. NEW
FRONT TIRES, REARS 70%, 275” WB, CORNER STROBES, ZAC 30, 2
STAGE HD TRUCK AND BUS LIFTWITH HYD WINCH, REAR FENDERS,
UNIT PERMANENT MOUNTED TO CHASSIS.

2008 335 WHITE PETE 330 HP Cummins, 8.3 10 speed, 2 - 50
gallon fuel tanks, aluminum wheels, 225 low pro, air ride,
Peterbilt switch panel in dash, 145 CA, 212 WB, 18,000 miles
NRC 15 ton 3 stage wheel lift

=
b @ -E Fmrlson broker
205-956-2852

WWW.CECILWILSON.COM

2003 PETE 330 - 300 HP, 3126 Cat, 9 speed, air ride, air brakes, alum,
Body, alum wheels, 216,000 mileage approx, Dual exhaust, 2003}
Century 1624, 16 ton, w/1 16,000 Ib winch, all air hookups, tail boards]
control, Whelan strobe, Medium duty L arms, 4 sets of forks, chain|
receivers

Cecil Wilson, broker !

205-956-2852

.. WWW.CECILWILSON.COM
E——— |

1984 LTL 9000 FORD 1993 CENTURY 16 TON #3224, 400 Cummins
engine w/jake, 13 speed, 560,000 miles approx, 2 air seats, 2 chrome

stacks, Simulators, 33,000 GVW, 1992 - ,2 16,000 Ib winches 120 CA, 2

stage lift, 91" long, 12,000 extended, 24000 retracted, wire remote, 4 sets

of forks, 6,000 Ib grids, chain receivers and chains, steel body, mechanical
Tilt, rotator light bar

e

)

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

Cecil Wilson, broker

205-956-2852

WWW.CECILWILSON.COM

ew 2007 75 Ton
_Century Rotaor

e -
1997 #317 LANDOLL, 48 ft. 102" wide, 12000 Lb winch, white
color, wood floor is excellent, tire condition 60% approx.

NEW 2007 379 EXTENDED HOOD PETERBUILT 75 TON
CENTURY ROTATOR, 625 HP cat, 18 speed, factory spec truck,

dual frame, triaxle, 3727 Wheelbase 2117 CA, 62” flat top sleeper
11R 24,5 trres 16, 1000 mileage approx., lite blue color, new centu-
ry 75 ton rotator 3 stage boom, 3 stage under reach 5 ,000 Ib SDU
- 2 under reach, 135” reach, 3 - 50,000Ib winches, 20” "tunnel box.

WWW.GEGILWILSON.COM
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